EASY PAYMENT PLAN
FAQS

What is Easy Payment Plan?
Easy Payment Planis a feature of FE Credit Card which allows FE Cardholders to convert retail transactions which already
made on the credit card into installments with customized tenors and preferential interest rate.

How do | apply for Easy Payment Plan?

FE Cardholders may apply for Easy Payment Planin 3 steps in “How to apply for Easy Payment Plan” section. In case you are
not yet FE Credit Cardholder, please call FE Credit Customer Service Hotline at (+84 8) 39 333 888 to be advised on
registration for a FE Credit card.

What transactions can | convert to Easy Payment Plan?
Any single-receipt retail purchase on FE Credit card thatis worth at least 3 million VND and is registered for Easy Payment
Planin valid steps will be considered for conversion.

Canl accumulate purchases to meet the minimum amount of 3 million VND?

No. You may only convert a transaction to Easy Payment Planif itis a single-receipt retail purchase worth at least 3 million
VND. You may not accumulate several receipts of purchases. However, you can pay for several items /services on one receipt
to meet the minimum amount of 3 million VND and apply for Easy Payment Plan.

What is the maximum number of of transactions | can convert?
You may convert as many transactions as you wish, up to 99 transactions within your credit limit.

After | pay by FE Credit card, when can | request for Easy Payment Plan?
You may apply for Easy Payment Plan after making payment by FE Credit card, following the 3 steps in “How to apply for Easy
Payment Plan” section.

What if | have transactions on my statement that | would like to convert to Easy Payment Plan?
No. You may only apply for Easy Payment Plan conversion for unbilled transactions which not yet appear on Statement.

Can | pay off my installments prior to maturity?

You request to pay off your installments prior to maturity by calling FE Credit Customer service Hotline at (+84 8) 39 333
888 . In this case, an early termination fee will be charged and normal interest rate will be applied until customer pays off full
outstanding balance.
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CHUONG TRINH TRA GOP LINH HOAT
HOI DAP

Chuong trinh Tra Gép Linh Hoat la gi?
Chuong trinh Tra Gop Linh Hoat la chuong trinh cho phép Chu Thé FE Credit ap dung phuong thuc thanh toan tra gép dinh ky cho mot
hoac nhiéu khoan giao dich mua sam (“Khoan giao dich”) vadi ky han tuy chon va muc lai suét uu dai hon Lai suét thong thuong.

Téi dang ky ap dung Tra Gop Linh hoat bang cach nao?

Néu Quy khach la Chu thé FE Credit, vui long dang ky theo quy trinh 3 budc da néu trong phan thong tin chuong trinh. Truong hgp Quy
khach chua phai la Chu the FE Credit, vui long goi dén Téng Dai FE Credit qua sé dién thoai (+84 8) 39 333 888 dé dugc huong dan dang
ky phat hanh the.

Nhiing giao dich nao dugc FE Credit xem xét chuyén déi sang Chuong trinh Tra Gép Linh Hoat?
Té&t ca moi giao dich mua sam bang Thé tin dung FE Credit vai gid tri tu 3 triéu VND tré lén va dugc Chu thé dang ky hop Lé cho FE Credit
déu duogc FE Credit xem xét chuyén déi sang Chuong trinhTra Gop Linh Hoat.

T6i co thé gép nhiéu hoa don giao dich mua sam dé dat muc t6i thiéu 3 triéu VND khéng?

Khong. Giao dich dugc xem xét chuyén déi la giao dich cé hoa don t6i thiéu 3 triéu déng tra lén, va khong dugc cong gop vdi cac hda don
cua cac giao dich khac. Tuy nhién, quy khach cé thé mua nhieu mén hang/dich vu va thanh toan chung trén mot hoa don dé dat muc téi
thiéu 3 triéu VND va dang ky chuang trinh Tra Gép Linh Hoat cua FE Credit.

Sé giao dich téi da téi co thé dang ky Chuong trinh Tra Gop Linh Hoat la bao nhiéu?
Quy khach dugc dang ky téi da 99 giao dich cho Chuong trinh Tra Gép Linh Hoat.

Sau khi thanh toan bang thé Tin dung FE Credit, khi nao téi cé thé dang ky Chuong trinh Tra Gop Linh Hoat ?
Quy khach co thé dang ky Chuong trinh Tra Gop Linh Hoat ngay sau khi thanh toan bang The FE Credit theo céc cach dang ky duoc huong
dan trong phan théng tin chuong trinh.

Toi co thé dang ky chuyén déi giao dich da duogc thé hién trén Bang sao ké sang Chuong trinh Tra Gop Linh Hoat hay khéng?
Khéng. Quy khach chi coé thé dang ky Chuong trinh Tra Gop Linh Hoat cho nhiing giao dich chua dugc thé hién trén Bang sao keé.

Toi co thé tat toan truéc han Khoan giao dich da ap dung Chuong trinh Tra Gop Linh Hoat khéng?

Quy khach co thé tat toan trude han cho Khoan giao dich da ap dung Chuong trinh Tra Gép Linh Hoat bang céch lién hé Dich Vu Khach
Hang cua FE Credit qua s6 dién thoai (+84 8) 39 333 888. Trong truong hgp nay, phi tat toan trudc han sé dugc ap dung va Lai suat
thong thuong sé dugc tinh cho dén khi Quy khach thanh toan toan bé S6 du ng géc con lai cua Khoan giao dich.
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