FE CREDIT BAO VE PLUS+ (GOI BAO HIEM GIAO DICH GIAN LAN THE TiN DUNG)
FE CREDIT SECURE PLUS+ (PACKAGE OF FRAUD PROTECTION INSURANCE)

NGUOI PUQC BAO HIEM/THE INSURED PERSON:
Chu thé tin dung FE CREDIT Mastercard do VPB FC phat hanh/ FE CREDIT Mastercard Cardholders
issued by VPB FC

CONG TY BAO HIEM/INSURANCE COMPANY::
CONG TY BAO HIEM PVI PHIA NAM/ PVI INSURANCE SOUTH COMPANY

POI TUQNG PUQC BAO HIEM/THE INSURED TARGET:

Céc tai khoan thé tin dung dang con hiéu lyc tai VPB FC va duoc hé thong ghi nhan phi thuong nién
thé tin dung 210,000 VNB/ Credit card accounts which are active at VPB FC and is posted annual fee
of 210,000 VND by the system.

THO1 HAN BAO HIEM/INSURANCE DURATION:
Thoi han bao hiém 1a 01 (mdt) ndm va duoc tinh tir ngay hé thong ciia VPB FC ghi nhan phi thuong
nién thé tin dung 210.000 VND cua nam tuong (g vao tai khoan cia Chu thé; hodc dugc Cong ty bao
hiém dong y chip nhan bao hiém. Trong moi trudng hop, du Cong ty bao hiém da chap nhan bao hiém
nhung hiéu lyc bao hiém s& tu dong cham dut ngay khi phat sinh mét trong nhimng truong hop sau day:
The insurance duration is 01 (one) year from the date when VPB FC posts the transaction of credit
card annual fee 210.000 VND of the according year into Cardholder’s accounts or the Insurance
company accepts card’s insurance. In all cases, though Insurance Company accepts the insurance the
dutation shall immediately be terminated when one of the following occasions happens:

- Phi thuong nién cua nam tuong ing chua dugc ghi nhan vao tai khoan caa Chu thé / Annual fee of
the according year is not posted into Cardholder’s accounts.

- Thé hét han sir dung theo quy dinh/ Card is expired per regulation.

- Thé bi thong bao huy/dong tai khoan tir VPB FC/ Card is forced to cancelled/closed by VPB FC.

- Chir thé dé nghi cham dut viéc st dung dich vu thé theo quy dinh ciia VPB FC/ Cardholder willingly
requests to stop using card services per VPB FC'’s regulation.

- Chu thé tir vong/ Death of Cardholder

Pham vi bao hiém/ Coverage:
- Néu Thé tin dung cua Chu thé bi that lac hodc bi trom cép hodc bi cudp, Cong ty bao hiém sé&
bdi thuong cho Chil thé gia tri nhitng khoan giao dich bi thuc hién trai phép ma Chu thé phai
ganh chiu trach nhiém trén Theé tin dung, t6i da 24 gid true 1an ddu Chu thé thong bao cho TH

chure tin dung.



If Cardholder’s credit card is lost, or is the object of a theft or of a Robbery, Insurance Company
will reimburse Cardholder the unauthorized charges, for which the Cardholder is responsible
up to 24 hours prior to the first reporting of the event to Finance Institution.

- Néu Thé thé tin dung cia Chu thé van dang trong sy cam giir ciia Chu thé va cac khoan giao dich

bi thuc hién trai phép phat sinh véi tai khoan tin dung Chu thé, thong qua: (i) mua sim tai cira
hang, (i) dién thoai, (iii) rat tién ATM va/ hodc (iv) (cac) giao dich mua hang truc tuyén, st
dung thong tin Thé tin dung ctia Chil thé, Cong ty bao hiém s& bdi thudong cho Chi thé cac khoan
giao dich bi thuc hién trai phép ma Chu thé phai ganh chiu trach nhiém, phat sinh tdi da 2 thang
truge 1an dau thong bao su viéc cho cho T chtc tin dung.
If Cardholder’s credit card is still in Cardholder’s possession, and unauthorized transactions
are made on the credit card, through (i) in-store, (ii) telephone, (iii) ATM withdrawals, and/or
(iv) on-line purchase(s), using card information, Insurance Company will reimburse the
unauthorized charges, for which Cardholder is responsible, which are incurred up to 2 months
prior to the first reporting of the event to Finance Institution..

SO TIEN BAO HIEM/ SUM INSURED:
Sé tién Bao Hiém boi thuong cho mdi Tai khoan thé tin dung nhitng chi phi bi tinh trai phép ma Chu
thé phai chiu trach nhiém trong Thoi han hop dong, cu thé:
Sum insured is the amount that commits to compensate each Credit account of Cardholder for the
unauthorized expenses within Period of Contract that Cardholder is responsible for, consisting of:

- Gi6i han mdi vu/ Limit Per Occurrence: 7,500,000 VND

- Tdng gi6i han ca nam/ Annual Aggregate: 100,000,000 VND

QUY TRINH BOI THUONG / CLAIM PROCEDURE:

Yéu ciu ddi védi Cha thé/ Request to Cardholder:

- Khi phat hi¢n tén that vé tai chinh trong tai khoin hoic mat thé, Chii thé cin lap tirc bao
cho Hotline Dich Vu Khach Hang ciia FE CREDIT: 19006939 dé dwgc hd trg khéa thé va
xac minh ton thét.

When realizing financial loss in credit card or loss of credit cards, the Cardholder must
immediately contact FE CREDIT’s Customer Service Hotline: 19006939 to get the card
blocked. Check the total loss.

- Chii thé phai théng bao sw viéc dén Cong ty bao hiém theo hotline: 1900633986 trong vong
3 ngay tir ngay thong bao cho FE CREDIT, dé dwgec hwéng din chi tiét vé thi tuc bdi
thuong.

Cardholder must notify Insurance Company within 3 days since the date of notification to FE
CREDIT, to receive the claiming instruction.
- Trwong hop Thé tin dung bi thét lac, bi danh cip, cwép, chi thé dén ngay don cong an/

dé trinh bio sy vige trong vong 03 ngay tir khi phat hién hay xay ra sy viéc



In case of Card’s loss, theft, robbery, Cardholder must report to the police station within 03
days after discovery or occurrence of the event.

- Cong ty bao hiém sé thanh toan khoan boi thwong (néu ¢6) vao tai khoén thé tin dung
ciia Chii thé trong vong 15 ngay sau khi nhin dwgc diy di hd so chimg tir bdi thuong
hop 1¢ va Xdc nhén do6i véi Thong bao bdi thuwong cita Chii thé.

Insurance Company will transfer the claim payment (if any) to Credit Account of Cardholder
within 15 days after receiving the full of claiming documents and Confirmation to Claim
Notification.

Loai trir bao hiém — Exclusive terms:
Cong ty Bao Hiém s& khong bdi thudng cho cac truong hop sau:
Insurance companyis not liable to compensate to the following claims:

- Cac chi phi khac ngoai nhitng muc duoc liét k& ¢ Phan II “Pham vi bao hiém” cua Quy tic
bao hiém/ Costs other than those listed in Section II “Coverage” of Policy Wording;

- Cac ton that phat sinh thém bai sy that bai ciia Chu thé trong viée tuan thu Phan V “Nghia
vu sau ton that” cta Quy tic bao hiém nhu Phu luc 1 dinh kém/ Additional losses that occur
due to Cardholder’s failure to comply with Section V “Duties After A Loss "of Policy Wording
as Appendix 1 attached,;

- Cac giao dich thyc hién trai phép phat sinh v&i Thé tin dung bi that lac hodc bi trom cz“ip hoac
bi cudp, nhiéu hon 24 gid trude thong bao dau tién cta Chu thé vé su viéc voi Bén A/
Unauthorized charges made on Credit Card that was lost or the object of Theft or Robbery,
more than 24 hours prior to Cardholder’s first reporting the event to Party A;

- Khoan tién rat trai phép tir ATM dugc thuc hién nhidu hon 2 thang trude thong bao dau tién
ciia Chu thé vé su viéc voi Bén A/ Unauthorized ATM withdrawals that were made more
than two (2) months prior to Cardholder’s first reporting the event to Party A;

- Céc giao dich thuc hién trai phép phat sinh v&i Thé tin dung ctua Chi thé néu Thé tin dung
cua Chu thé khong bi Thét lac hodc Trom cép hodc bi Cudp; nhiéu hon hai (2) thang trudc
thong bao diu tién cua Chu thé vé su viéc voi Bén A/ Unauthorized charges made on
Cardholder’s Credit Card if the Credit Card has not been lost, or the object of Theft or of
Robbery, more than two (2) months prior to Cardholder’s first reporting the event to the
Party A;

- Céc giao dich phat sinh béi Nguoi than va/ hodc nguoi sinh séng trong hd gia dinh cta cha
thé, hodac boi mot ngudi da duge chi thé uy thac bao quan, st dung Thé tin dung/ Charges
incurred by a Relative and/or resident of Cardholder’s household, or by a person entrusted
with Cardholder’s Credit Card;

- Cac ton thit khong xay ra trong Thoi han hop dong/ Losses that do not occur during

thePeriod of Contract;



Céc ton that 1a két qua, hodc lién quan t6i muc dich kinh doanh bao gdm cong viéc hodc nghé
nghié€p cua Chu thé/ Losses that result from, or are related to, business pursuits including
Cardholder’s work or profession;

Céc ton that gy ra boi hanh vi trai phap luat ciia chinh Cha thé hodc nguoi than ciia Cha thé/
Losses caused by illegal acts of Cardholer or Cardholder’s relatives;

Céc ton thit ma Chu thé cb y gay ra/ Losses that Cardholder has intentionally caused;

Céc t6n thét 1 két qua tir nhitg hanh dong c6 chil ¥ ciia mot ngudi than hodc nhitng hanh
dong ma nguoi than da biét tir trudc hodc 1én ké hoach thyc hién/ Losses that result from the
intentional actions of a relative, or actions that a relative knew of or planned;

Céc ton that do chién tranh, xdm lugc, hanh dong cua ké thu nudc ngoai, sy thu dich hodc
cac hoat dong chién tranh (du chién tranh c6 duoc tuyén bb hay khong), ndi chién, ndi loan,
cach mang, ndi day, khoi nghia, sttc manh quan doi hodac dao chinh, thiét quan luat, khung
b, bao loan hodc hanh dong cua bit ky co quan c6 tham quyén hop phap hodc sy pha hoai
dudi bat ky hinh thirc nao; hodc 14/ Losses due to war, invasion, act of foreign enemy,
hostilities or warlike operations (whether war has been declared or not), civil war, rebellion,
revolution, insurrection, civil commotion, uprising, military or usurped power, martial law,
terrorism, riot or the act of any lawfully constituted authority or vandalism of any kind; or
Céc ton that do 1énh cua bat ky co quan chinh phu, cong quyén hodc co quan hai quan nao/
Losses due to the order of any government, public authority, or customs’ official.

Cac giao dich thyc hién trai phép phat sinh véi Thé tin dung ctia Chu thé ma thude trach
nhiém ctia Bén A bao gdm nhung khong gidi han cac ton that 1a hau qua cua rui ro an toan
an ninh mang cia Bén A/ Unauthorized charges made on Cardholder’s Credit Card which
is respobsible by Party A including but not limit to losses resulting in cyber security risks of
Party A.

Céc ton that tir cac giao dich sir dung ma pin st dung mot 1an hodc mat khau/ Losses due to

transactions using one-time-pin or password.

GIAI THICH TU NGU/ Definitions:

ATM c6 nghia la may rit tién tw dong/ ATM means automatic teller machine.

Kinh doanh 1a (i) mét su trao d6i mau dich, nghé nghiép hoic cong viéc, bao gdm nhing
hoat dong dugc thyc hién toan thoi gian, ban thoi gian hodc theo thoi vy, hoac (ii) bét ky hoat
dong hop phap khac ma mot ngudi tham gia vi tién hodc nhitng loi ich khac/ Business means
(i) a trade, profession or occupation including those conducted on a full-time, part-time or
occasional basis, or, (ii) any other legal activity in which one is engaged for money or other
compensation.

Chi thé 1a nhitng nguoi c6 tai khoan thé tin dung do Bén A phat hanh con hiéu luc va khong
bi khoa thé, khong nam trong tinh trang vi pham, dan dén viéc bi thu hdi hodc hiy boi Bén

A. Chii thé 12 Nguoi duge bao hiém theo cac quy dinh tai Hop dong nay/ Cardholder means



those who have an international credit card issued by Party A are still valid and in un-
blocking status, not in a state of violation, revoked or canceled by Party A. The cardholder
is the Insured under this Contract.

Tai khodn thé tin dung la su thu xép tin dung, tir Bén A, cho muc dich st dung cé nhan cta
Chu thé thong qua Thé tin dung dugc phat hanh/ Credit Account means any credit
arrangement, from Party A, for personal use of Cardholder by the issued Credit Card

Thé tin dung: 13 san pham thé tin dung do Bén A phat hanh cho Chu thé theo quy dinh ciia
Bén A ban hanh tirng thoi ky va tun theo cac quy dinh, ludt phap cua Viét Nam/ Credit card:
is creditcard product issued by Party A to Cardholder according to validated Party A’s policy
and comply with regulations, laws of Vietnam.

Mikc mién thwdng: khoan dong gop bang tién ma Chu thé duoc yéu cau phai thanh toan d6i
v6i mot yéu cau boi thuong ciia Chii thé theo hop dong nay/ Excess: a monitory contribution
of Cardholders are required to pay towards a claim Cardholder makes on this Contract.
Nguoi duge bao hiém 14 chi Thé cua Thé tin dung dwoc x4c dinh theo danh sach Tai khoan
thé tin dung do Bén A cung cép cho Bén B tai thoi diém nhu quy dinh duéi day. Truong hop
chu thé chinh va chu thé phu cung dugc phat hanh thé trén mot tai khoan thé tin dung thi chi
duogc tinh 12 mot trudng hop dugce bao hiém theo thong tin cta chi thé chinh/ The insured
person is the Cardholder of Credit card according to the list of Credit account provided by
Party A at the time as agreed below. Primary cardholders and supplementary cardholders
together issue cards on a same deposit account is considered as an insured person according
to the information of the main cardholder.

Thit lac c6 nghia 1a khong con thude s¢ hitu cia Chu thé do da (i) vo tinh dé khong dung
chd, hoic, (ii) dit & mot noi khong thé 14y vé duoc/ Lost means no longer in Cardholder’s
possession due to having been (i) inadvertently misplaced, or, (ii) in an irretrievable place.
Cic khoin thanh toan 13 khoan thanh toan bdi thuong duoc chi tra bai bén B theo diéu
khoan va diéu kién cua Hop dong nay/ Payment(s): a payment or payments to be made under
the terms and conditions of this Contract by Paty B.

Gi6i han mdi vu 1a khoan tién t6i da co thé chi tra theo Hop dong cho bét ky ton thit gy
nén béi hodc lién quan dén mot hodc nhidu hanh dong co lién quan trong sudt 24 gio trude
thong bao dau tién vé su viéc Thé tin dung cua Chu thé bi Thit lac/Trom cip/Cudp hodc
trong sudt 2 thang trudc thong bao dau tién cua Cha thé cho cac giao dich thyc hién trai phép
khac dugc bao hiém/ Per Occurrence Limit means the maximum amount payable under the
Contract for any loss(es) caused by or involving one or more related act during 24 hours
prior to first reporting of the event that Cardholder’s credit card is Lostlobject of a
Theft/object of a Robbery or during 2 months prior to first reporting of Cardholder for other
covered unauthorized charges .

Hop ddng nghia 1a Hop ddng bao hiém nay/ Contract means this insurance Contract
Nguwoi than 12 vo/chong da két hon hop phap, ngudi chung séng nhu vo/ chong, cha me, cha

me¢ k&, cha me vg, dng ba, con, con k&, con nudi hgp phap, chau, anh trai, anh/em ré, chi gai,



chi/em dau, con ré, con dau, chu/béac, cd/di, chau gai, chau trai va anh/chi/em ho hang dau
ctia Chu thé/ Relative means Cardholder’s legally married spouse, civil partner, parent, step-
parent, parent in-law, grandparent, child, stepchild, legally adopted child, grandchild,
brother, brother in-law, sister, sister in-law, son in- law, daughter in-law, uncle, aunt, niece,
nephew, and first cousin.

Noi cwr trii c6 nghia 12 noi ma Chu thé sinh séng cha yéu trong phan 16n thoi gian va 1a noi
Chu thé cat giit tai san vat dung c nhan ctia minh. Noi cu tra bao gom, nhung khong gidi
han: nha riéng, chung cu, nha tip thé hodc cin ho/ Residence means the place in which
Cardholder principally resides the majority of the time and where Cardholder keeps the
Insured’s personal belongings. Residence includes, but is not limited to, a single-family
structure, condominium unit, cooperative or apartment.

Cuép 13 hanh vi chiém doat tai san bt hop phap ctua Chu thé, bdi mot ngudi hodc nhiéu
nguoi, béng cach st dung bao lyc hodc de doa st dung bao luc ngay tuc khéc hodc ¢6 hanh
vi khac 1am cho Chu Thé, ngudi phdi ngau va/hodc ddi tac cb quan hé dan su v6i Chu Thé
va/hodc con dudi 21 tudi cau Chu thé (ngudi bi tan céng) 1am vao tinh trang khong thé chéng
cu/ Robbery means the unlawful taking of Cardholder’s property, by a person or person(s),
by using violence or the threat of violence immedialtly or having other action(s) that has/have
caused,to the Cardholder, the cardholder’s spouse and or civil partner and/or children
under age 21. (who being attacked) facing with irresistible situation.

Trom cép la mot hanh vi khi mdt nguoi hodc mot nhom nguoi 1én 1at, bi mat chiém doat tai
san dudi su chdm soc va trong nom ctia Chu Thé mot cach trai phap luat, ddi twong tac dong
c6 thé 1a tién, dich vu, thong tin,... ma khong c6 su cho phép ctiia Chu Thé/ Theft means an
action when a person or persons unlawfully taking property under Cardholder’s care and/or
custody, subjective may be money, service, information, ...without consent of Cardholder.
Chién tranh c6 nghia 1 bat ky cudc chién tranh nao dugc tuyén bd hodc khong duge tuyén
bd hodc bét ky hoat dong chién tranh nao, bao gom viée sir dung lyc lwong quan su cia bat
ky qudc gia c6 chu quyén nao dé dat dugc muc dich kinh té, dia 1y, dan toc, chinh tri, chung
toc, ton gido hoac cac muc dich khac/ War means any declared or undeclared war or any
warlike activities, including use of military force by any sovereign nation to achieve

economic, geographic, nationalistic, political, racial, religious or other ends.



