FE CREDIT BAO VE PLUS+ (GOl BAO HIEM GIAO DICH GIAN LAN THE TIN DUNG VA
DICH VU CUU TRQ TOAN CAU CHO CHU THE TIN DUNG VPB FC)
FE CREDIT SECURE PLUS+ (PACKAGE OF FRAUD PROTECTION INSURANCE AND GLOBAL
TRAVEL ASSISTANCE SERVICE)

NGUOI PUQC BAO HIEM

THE INSURED

Chu the tin dung FE CREDIT Mastercard do VPB FC phét hanh
FE CREDIT Mastercard Cardholders issued by VPB FC

CONG TY BAO HIEM

INSURANCE COMPANY

Cong Ty Bao Hiém Vietinbank Gia Binh (VBI)
Vietinbank — Gia Dinh Insurance (VBI)

POI TUQNG PUQC BAO HIEM

THE INSURED TARGET

Céc tai khoan thé tin dung dang con hiéu lyc tai VPB FC va duoc hé thong ghi nhan phi thuong nién thé tin dung
210,000 VND

Credit card accounts which are active at VPB FC and is posted annual fee of 210,000 VNP by the system.

THOI HAN BAO HIEM
INSURANCE DURATION
Thoi han bao hiém 1a 01 (mat) nam va duoc tinh tir ngay hé thdng ciia VPB FC ghi nhan phi thuong nién thé tin dung
210.000 VND ctia nam tuong tmng Vao tai khoan cua Chi thé; hoac dugc Cong ty bao hiém dong y chap nhan bao hiém.
Trong moi trudng hop, di Cong ty bao hiém da chap nhan bao hiém nhung hiéu hyc bao hiém s& ty dong cham dut ngay
khi phéat sinh mét trong nhiing truong hop sau day:
The insurance duration is 01 (one) year from the date when VPB FC posts the transaction of credit card annual fee
210.000 VND of the according year into Cardholder’s accounts or the Insurance company accepts card’s insurance. In
all cases, though Insurance company accepts the insurance the dutation shall immediately be terminated when one of the
following occasions happens:

- Phi thuong nién ctia nam tuong tmg chura dugc ghi nhan vao tai khoan cua Chu the.

Annual fee of the according year is not posted into Cardholder’s accounts.

- Thé hét han str dung theo quy dinh.



Card is expired per regulation.
- Thé bj théng béo hiry/dong tai khoan tir VPB FC.
Card is forced to cancelled/closed by VPB FC.
- Chu thé d& nghi cham dut viéc sir dung dich vu thé theo quy dinh cia VVPB FC
Cardholder willingly requests to stop using card services per VPB FC'’s regulation.
- Chuthé ta vong.
Death of Cardholder

PHAM VI BAO HIEM

COVERAGE

Phan 1: FE CREDIT Bao Vé Plus+ (Béo hiém Giao dich gian lan the)

Part 1: FE CREDIT Secure Plus+ (Fraud Protection Insurance)

- Néu The bi that lac hodc mét cip, Cong ty bao hiém s& bdi hoan cac Chi phi bi tinh tréi phép ma Chu thé phai chiu trach
nhiém di véi Thé tin dung bi Thét lac hodc Mat cap ti da trong vong 12 (mudi hai) gio trude khi Chu thé théng béo lan
dau tién vé sy viéc cho VVPB FC / Cong ty bao hiém

If the Card is lost or stolen, Insurance company will reimburse the unauthorized charges which the Cardholder is
responsible for from Lost or Stolen Card within 12 hours before the the incident was first reported to VPB FC / Insurance
company

- Néu The tin dung ciia chu thé khdng bi mét cap hoc thét lac, thé van do chu thé Tuu giit nhung c6 cac khoan chi phi b
tinh trai phép duoc thyc hién bang thé/ thong tin thé va cha thé tai: (i) cira hang, (ii) dién thoai, (iii) may rt tisn ATM v/
hoac (iv) mua sim online, sir dung thdng tin Thé tin dung cua chu thé, Cong ty bao hiém s& boi hoan cho cac khoan chi
phi bi tinh trai phép, ma chu thé cd trach nhiém thanh toan, phét sinh ti da 02 (hai) thang trudc khi Chu thé théng bao
lan dau tién vé sy viéc cho VPB FC / Cong ty bao hiém

If the Card is not lost or stolen and retained by the cardholder but there are unauthorized charges made by card/card
and cardholder’s information at: (i) store, ('ii) telephone, (iii) ATM cash machine, and/or (iv) online shopping, Insurance
company will reimburse the unauthorized charges which the Cardholder is responsible for from Lost or Stolen Card
within 02 months before the the incident was first reported to VPB FC / Insurance company

- Pong thoi Cong ty bao hiém s& thanh toan thém céc chi phi sau. S6 1an bdi thuong t6i da khong qua 03 1an/tai khoan/1
nam

Moreover, Insurance company will cover the following fees. Maximum amount of compensation is no more than 3 times
[card/1 year

+ Chi phi phét hanh lai thé theo biéu phi caa VVPB FC &p dung tai thoi diém bdi thuong bao hiém
Card reissuing fee according to the fee schedule of VPB FC applied at the time of compensation
+ Chi phi chuyén phét thé duoc lam lai téi Chu the, t6i da 30,000 VND/thé/lan
Delivery fee of reissued card, maximum: 30,000 VNB/card/time



Phan 2: Dich vu ciu trordu lich toan cau

Part 2: Global Travel Assistance Service

- Dich vy hd trg mién phi 24/24 gid toan cau: HS tro tu van y khoa qua dién thoai, Thong tin vé cac nha cung cip dich vu
y t&, HO tro tu van y khoa qua dién thoai; thng tin vé cac nha cung cap dich vu y t&; Thu xép cudc hen véi béc sy; cac
dich vu tro gidp Vé di lai (vd: thdng tin v& yéu cau thi thuc va ching ngira mdi qudc gia, thdng tin thoi tiét, ty gia, thong
tin lanh sy quan / dai s quan; dich vu trg gidp hanh ly thét lac; tham chiéu phép ly; hé trg dich thuat; hd trg bao Ianh;
dich vu hd tro di lai khan cap (vi du: dat vé may bay va khach san).

Free 24/24 worldwide support: To support for medical advice by phone, Information about medical providers, To
arrange appointments with doctors; travel assistance services (eg information on national visa and immunization
requirements, weather information, exchange rates, embassy / embassy information; Lost luggage assistance service;
legal reference, translation support, guarantee support, emergency travel support services (example: booking airline and
hotel tickets)

- Dich vu hd trg ¢6 tinh phi: di chuyén y té khan cip; hdi huong c6 giam sat y khoa; bio lanh nhap vién; giam sét y khoa;
thu Xép nhan than tham viéng; dua tré em vé nuéc; hdi huong thi hai; goi thude men thiét yéu khong co tai dia phuong

Chargeable support services: emergency medical transportation; repatriation with medical supervision; a guarantee for
hospital admission; medical supervision; arrange visiting relatives; take children home; Repatriation of the corpse; send

essential medicines not available locally

SO TIEN BAO HIEM

SUM INSURED

Phan 1: 95% sb tién gian lan thuc té phat sinh nhung khong vuot qua han muc ti da 7,500,000 VNB/Nguoi
duoc bao hiém/vy tén that va 50,000,000 VNB/Ngudi Pugc Bao Hiém/mét (01) nam thai han bao hiém
Part 1: 95% of actual loss from fraudulent transactions but not exceeding VND 7,500,000 /insured person
/occurence and VND 50,000,000 VND / 01 insured person / one (01) year

Phén 2: Khong &p dung sb tién bao hiém tbi da

Part 2: Do not apply the maximum Sum Insured

THOI GIAN CHO
WAITING TIME
07 (bay) ngay ké tir ngay hiéu lyc bao hiém

07 (seven) days from insurance validity date

QUY TRINH BOI THUONG
CLAIM PROCESS



Y&u chu ddi véi Chii thé
Requirements to Cardholders:
1/ Khi phat hién ton that vé tai chinh trong tai khoan hoic mét thé, Chii thé can 1ap tac bao cho Hotline Dich Vu Khéch
Hang ciia FE CREDIT: 1900 234 588 dé duoc hd tro khéa the va xac minh ton thét.

When realising financial loss in credit card or loss of credit cards, the Cardholder must immediately contact FE
CREDIT'’s Customer Service Hotline: 1900 234 588 to get the card blocked. Check the total loss.
2/ Thong bao cho co quan cdng an trong vong mudi hai (12) tiéng dng hd ké tir khi xay ra ton that c6 lién quan dén hanh
vi Cudp va Mt cap (dbi véi truong hop thé b thét lac/mét cip)

Inform the nearest police within twelve (12) hours from the time of loss related to Robbery and Burglary (in case of

Lost/Stolen)
3/ Lién hé Cong Ty Bao Hiém theo Hotline: 19001566 dé dugc hudéng dan chi tiét vé th tuc bdi thuong.

Contact Insurance Company at Hotline: 19001566 to receive the claiming instruction.
4/ Tiép nhan két qua tra soat cua Cong Ty Bao Hiém

Receive results from Insurance Company

LOAI TRU BAO HIEM

EXCLUSIONS

Cong ty bao hiém s& khdng boi thuong cho cac truong hop sau:

Insurance company is not liable to compensate to the following reasons:

1. Ton that do hoic lién quan dén nghé nghiép kinh doanh bao gom cong viéc hodc nganh nghé caa Chu thé;

Losses that result from or related to business pursuits including the Cardholder’s work or profession;

2. Ton that do cac hanh vi vi pham phép luat cua Chu the;

Loss caused by illigal acts;

3. T6n that ma Chu thé ¢b v gay ra;

Losses that the Cardholder have intentionally caused;

4. Ton thét do cac hanh dong tryc tiép ciia Nguoi than, hoic cdc hanh dong ma Nguoi than cia chii thé da biét hozc lap
ké hoach;

Losses that result from the direct actions of a Relative, or actions that a Relative knew of or planned;

5. Ton that do chién tranh, xAm Iroc, hanh dong ciia ké thu nudc ngodi, chién sw hoidc cac hanh dong chién tranh (cho du
chién tranh c6 duoc tuyén bb hay khdng), ndi chién, ndi loan, cach mang, khoi nghia, bao dong dan sy, ndi ddy, dao chinh
hozc l4t d6 chinh quyén, tinh trang chién tranh, khang b, ndi loan hodc hanh dong thiét 1ap chinh quyén hop phap;
Losses due to war, invasion, act of foreign enemy, hostilities or warlike operations (whether war has been declared or
not), civil war, rebellion, revolution, insurrection, civil commotion, uprising, military or usurped power, martial law,

terrorism, riot or the act of any lawfully constituted authority;



6. Ton that do quyét dinh caa chinh phu, co quan nha nudc cd tham quyén, hoac nhan vién, cip quan ly caa Ngan
hang/T6 chic tai chinh;

Losses due to the order of any government, public authority, or the Bank’s officials/ Financial Institution,

7. Tén thét cua nhitng Cha thé khdng thanh toan phi thudng nién thé tin dung cho VPB FC;

Losses incurred of the Cardholders who do pay the credit card annual fee to VPB FC;

8. Nhimg chi phi khéng duoc néu tai phan Pham vi bao hiém;

Expenses not specified in section Coverage;

9. Nhiing chi phi phét sinh do chu thé khong tuan tha cac yéu cau tai Quy trinh bdi thuong;

Expenses incurred by the Cardholder fail to comply with the requirements of Claim process and claim settlement
documents;

10. Viéc rit tién trai phép qua ATM di duoc thuc hién hon hai (2) thang trudc khi ton thit dugc bdo co lan dau tién dén
VPB FC / Cong ty bao hiém;

The unauthorized withdrawal of money via ATM has been made more than two (2) months before the loss is reported for
the first time to the VPB FC / Insurance company;

11. Céc chi phi trai phép dugc thuc hién bang thé thanh todn caa cha thé trong truong hop thé thanh toan khdng bi mét
hoac bi danh cap hon hai (2) thang truéc khi chit thé béo céo sy viéc lan dau tién ¢én VPB FC / Cong ty bao hiém;
Unauthorized expenses are made by the cardholder's payment card in case the card is not lost or stolen more than two
(2) months before the cardholder reports the incident to VPB FC / Insurance company for the first time;

12. Chi phi duoc tinh vao Thé thanh toan bi That lac hoac Mat cap qua 12 gio truée khi Cha thé thong bao lan dau tién vé
s viéc voi VPB FC / Cong ty bao hiém;

Expenses is charged to the lost or stolen card more than 12 hours before the first time that Cardholder notifies the
incident to VPB FC / Insurance company;

13. Céc giao dich tmg trudce tién mit, tién mat rit tir Thé thanh toan bi Thét lac hodc Mat cap ciia Chu thé;

Cash withdrawn from the loss or stolen card of cardholder;

14. Céc chi phi phat sinh boi mot nguoi sinh séng trong noi cur trii ctia chu thé, hoac clia ngudi dugc Chi thé giao pho
Thé tin dung;

Expenses incurred by a person living in the cardholder’s residence, or of the person entrusted by the Cardholder;

15. C4c giao dich thuc hién duoc cung cap dich vu “xac nhan an toan bai Visa” hodc “Ma bao mét cia MasterCard”;

The performed transactions are provided “confirmed security by Visa” or “password code of MasterCard” sefVices,;

16. C4c giao dich c6 sir dung ma PIN va/hoic mét khau;

Transactions using PIN and / or password;

17. Céc giao dich thuc hién thong qua ing dung ngan hang dién thoai di dong ma khdng phat sinh do nguyén nhan bi
trom cép dién thoai di dong;

Transactions performed through online banking application on mobile phone without the cause of theft of mobile phones;



18. Bat ky ton that va/hozc chi phi gian 1an do bét ky loai hé thong, phan mém doc hai vashoac hacks dir lidu vashoic bét
ky ton thét phat sinh do hanh vi trom cip hozc st dung sai ciia bat ky dit liéu hozc co so dit liéu dudi sy kiém soét cua to
chure tai chinh, bén banh hang, bén ban I¢, cac nha cung cip hé théng thanh toan;

Any loss and / or fraudulent fee due to any system, malware and/or hack data and/or any loss arising from theft or misuse
of any data or database under the control of the financial institution, sales party, retailer, payment system providers;

19. Cc ton that khi Ngudi duoc bao hiém sir dung thé theo cach thie khong dugc Ngan hang cho phép, bao gom nhung
khdng gidi han & viéc tiét 16 ma PIN hoic luu trir n6, ngay ca dudi dang ma hda, ciing véi The;

Losses when the Insured uses the card in a manner not permitted by the Bank, including but not limited to disclosing PINs
or storing its, even in encrypted form, with the Card;

20. Céc chi phi d3 dugc phép ma Ngudi duoc bao hiém nghi ngd dua trén chét luong cua hang héa hoac dich vu;
Permitted expenses that the Insured Person suspects based on the quality of the goods or services;

21. Bat ky giao dich tai khoan hodc mua ban da dugc cho phép ma Ngudi dugc bao hiém da nghi ngd, hoic dang nghi
ngo, dua trén sy thuc hién (hoac chua thuc hién) cua giao dich, thuong mai dién tir hoac bat ky chi dan hodc hudng dan
bang loi hodc van ban;

Any authorized account or purchase transactions that the Insured has suspected is in doubt, based on the performance
(or not yet performance) of the transaction, e-commerce or real instructions or instructions in words or in writing;

22. Bi vai s ¢6 xay ra ma Neguoi duoc bao hiém khdng c6 bién ban cong an khi duoc Cong ty bao hiém yéu cau;

For the incident, the Insured does not have a police record when requested by Insurance company;

23. Khi Nguoi duoc bao hiém c6 thé khiéu nai voi Ngan hang hodc T6 chac tai chinh;

When the Insured Person can complain to the Bank or Financial Institution;

24. Bit ky khiéu nai yéu cau bdi thuong nao khi toan bo dit liéu thdng tin thé cua ngan hang bi xam nhap hozc phét tan.

Any claim claims when the entire card information of the bank is compromised or distributed

GIAI THICH TU NGU

DEFINITIONS

Chi thé/ Cha thé tin dung: la nhiing nguoi ¢6 tai khoan thé tin dung tai VPB FC con hiéu luc va khéng bi khoa the,
khéng nam trong tinh trang vi pham, bi thu héi hodc hiy boi VPB FC. Chi thé 1a Nguoi dugc bao hiém.

Cardholder/ Credit Cardholder: Those who have credit card accounts issued by VPB FC which are still valid and in un-
blocking status, not in a state of violation, revoked or canceled by VPB FC. The Cardholder is the Insured.

Thé/Thé tin dung: 1a san pham thé tin dung do VVPB FC phét hanh cho Chu thé theo quy dinh cia VPB FC ban hanh
tung thoi ky.

Card/Creditcard: is creditcard product issued by VPB FC to Cardholder according to validated VPB FC's policy.

Giao dich gian 1an thé: la cac giao dich khdng do Chu thé thyc hién, khong c6 su dong ¥ va/hodc ay quyén hop phap
caa Chu thé dé thuc hién giao dich.



Fraudulent card transaction: is transaction which not made by Cardholder, made without agreement and/or legal
authorization of Cardholder.
Thoi gian cho: La thoi gian ké tir Idc bao hiém c6 hiéu lyc dén khi nguoi duoc bao hiém dwoc huong quyén loi bao
hiém
Waiting time: Is the duration between the validity date of insurance and the date the Insured starts to be protected by
insurance
Thét lac: 14 sy lac mét, khong tim thiy duoc mot cach bat ngo.
Loss means having been inadvertently lost
Mat cap: 1a sy cd y lay di tai san mot cach bt hop phap va bét chinh bai bén thir ba ma khdng c6 su tro gidp, dong ¥
hoic hop tac cua Chui thé nham cudp doat vinh vién tai san tir chii sé hitu. Mét cip bao gdm nhung khéng gidi han & cac
hanh dong Trom hogc Cudp.
Stolen means the unlawfil and unauthorized taking of property by a third party without Cardholder’s assistance, consent
or co-operation with the intention to permanently deprive the owner of it. Stolen includes but is not limited to acts of
burglary or robbery.
Trom: 1a viéc lay di tai san ciia Chu thé bang cach dung vii Iyc hoc bao luc boi mét ngudi hay nhiéu nguoi nham dot
nhap trai phép vao noi cur tra ctia Cha thé va c6 dau hiéu rd rang cia viée dot nhap.
Burglary: means the unlawful taking of the Cardholder’s property by a person or persons who illegally entered the
Cardholder’s Residence using force or violence of which there shall be visible signs of entry.
Cuop: la viéc mot hodc nhiéu nguoi ding vil luc hoac de doa dung vii luc ngay tic khac gay ra hodc de doa gay ra
thuong tich than thé d6i véi Chu thé nham chiém doat bat hop phép tién hozc tai san khac ma Chu the quan Iy hoic trong
COI.
Robbery: means the unlawfii! taking of Money or other property from the Cardholder’s care and custody by one who has
caused or threatened the Cardholder with bodily harm and has committed an illegal or violent act.
Vu ton that giao dich thé/Sw kién bao hiém: Ia bat ky Chi phi bi tinh trai phép thudc pham vi bao hiém ma Chu thé
phai chiu trach nhiém khi Thé bi thuc hién giao dich gian lan, phét sinh trong vong:
a) 12 gio trudc khi Cha thé théng béo lan dau tién vé s viéc cho VPB FC / Cong ty bao hiém trong trudng hop The
bi thét lac hozc mat cap.
b) 02 thang trudc khi sy viée dugc bdo céo lan dau tién d¢én VPB FC / Cong ty bao hiém trong truong hop Thé
khong bi mét cép, that lac.
Occurrence: means any Un-authorized expenses under Coverage for which the cardholder are responsible up to:
a) 12 hours prior to the cardholder first reporting of the insured event in which the cardholder’s payment card is
lost or stolen to VPB FC / Insurance company.
b) 02 months prior to the cardholder first reporting of the insured event in which the cardholder’s payment card is

still in their possession to VPB FC / Insurance company.



