THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong van s6 34 3¢ { HTKDBH -FC .20  cua VPBFC)

1. Tén chuong trinh khuyén mai: CHAM SHIELD BE PUQC BAO VE TU BONG (sau day goi la
“Chuang trinh")

2. Hang hoa, dich vu khuyén mai: Dich vy mua bao hiém lién két thang qua ing dung SHIELD do VPB FC
cung cap. Ung dung di déng thang minh $HIELD do VPB FC cung c&p cho phép khach hang lua chon san
pham hao hiém lien két gida VPB FC vai cac cong ty bao hiém nhu Bago Viét, Bao Minh, PVI phit hop nhat
theo tiing nhu céu cua khach hang. Cac san phdm hao gdm:

STT | SANPHAM BOI TAC LIENKET
1 J Bao hiém Thiét hai vat chat xe mo to - xe may
I 2 T“Bém hiém Tai nan cd nhan E:ﬁéﬁ g?jrllg SIGES
3 Bao hiém bénh Ung thu
4 Bao hiém Tuky E?ani%%gtﬁ)é%o
5 Bao hiém suric khoe canhan Congty Cé éﬁén
6 Bao hiém suic khoe gia dinh Bao Minh

Thoi gian khuyén mai: tir 24/08/2020 dén hét 24/11/2020.

Pia ban {pham vi) khuyén mai: Toan qudc
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Hinh thue khuyé&n mai: Ban hang cung Ung dich vy kém theo viéc tham du cac chuong trinh mang tinh
may rui ma viéc tham gia chuong trinh gan Llién vdi viéc mua hang hoa, dich vu va viée trung thudng dua
trén su may man cua nguoi tham gia theo thé 1& va giai thuong da cdng bé (Chuong trinh mang tinh may
rui) (Quay sé xac dinh trung thuong)
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6. Déi tuong huéng khuyén mai: Tat ca cdc khach hang mua thanh céng va nhén duoc hep dong bao hiém
cua cac san phdm bao hiém lién két dugc Liét ké 6 muyc 2 thdong qua ung dung $HIELD do VPB FC cung cép
trong thoi gian va pham vi khuyén mai ap dung.

7. Cocdu giai thuong:

“abng. Noi dung giai thuong Trt!(h\g;ngrig'a[ giai | D)
Giai nhat pen thoal didongiPhone 1LPro | 33,990,000 | 02 67.980.000
Giai nhi N o APong kniycy Samsung | 5290000 | 03 15.870.000
VGii;'éi’khuyén khich | Voucher mua sam dién tuGot it 100.000 100 10.000.000

| Téng cong 105 93.850.000 |

- Téng gia tri giai thuéng: 93.850.000 dong {da bao gom thué GTGT) (Bang cha: chin muoi ba triéu tdm
tram nam muoi nghin dong chan).
- Téng gia tri giai thudng so vdi tng gia tri hang hoa khuyén mai du kién khoang 20%
- Giai thugng khong dugc quy déi thanh tién mat.
8. Ndoidung chi tiét thé lé chuong trinh khuyén mai
8.1 Biéu kién, cach thirc tham gia chuong trinh khuyén mai
s (Cac buac tham gia chuong trinh:



= Budc 1: Khach hang dang ky mua bao hiém théng qua ung dung $HIELD do VPB FC cung cap.

» Budc 2: Chi nhimg khach hang da mua bao hiém thanh cong va nhan dugc hop ddng bao hiém
trong thai gian ti 24/08/2020 dén hét 24/11/2020 mai dugc xem L& thoa digu kién tham gia
quay s may man. Méi khach hang ¢6 tdi da 6 co hoi trong toan b chuong trinh.

Trong vong 10 ngay lam viéc ké tu ngay két thic chuong trinh (tuong ang vai thai han la ngay
08/12/2020}, VPB FC thong bao cho khach hang bang tin nhan dién thoai vai ndi dung la "Chuc
mung Quy Khach duoc {téng s tuong] co hoi tham gia quay so trung thuong CT "Cham SHIELD
de duoc bao ve tu dong”. Ma du thuong cua Quy khach ta Ma so hop dong bao hiem cua UK. Chi tiét
xem tai www.fecredit.com.vn” vé viec tham dy chuong trinh khuyén mai (Néi dung tin nhan ca
thé thay déi nhung van dam bao chda thong tin s6 lugng co hoi khach hang nhan duoc va ma du
thudng nhutrén}.

« Khach hang tham gia chuong trinh nay van c6 thé tham gia cac chuong trinh khuyén mai khac do

VPB FC td churec.

8.2 Dia diém, thoi gian, cach thice xac dinh trung thuéng cudi chuong trinh

VPB FC sé tign hanh t6 chuc quay s6 xac dinh tring thudng tai Tang 2, toa nha REE, s6 8 Doan Van
Bo, P.12, Q.4, thanh phd H& Chi Minh bang trang web guay s chon ngau nhién dé tim ra 105 khach
hang trung thudng trong 1 Lan quay duy nhét.

Lich quay s6 du kién vao ngay 11/12/2020.

Khach moi trong Lé Quay s6 tring thudng: 1& quay sd triing thudng s& co sutham du dai diéncuaco
quan quan ly nha nuéc vé thuong mai, dai dién co quan truyén thong dai chung, dai dién khach hang
tham du chuong trinh khuyén mai va dai dién cua VPB FC.

Thoi gian thong bao két qua cua Lé Quay s6: két qua quay sé sé dugc lap thanh van ban va co xac
nhan clia cac bén chung kién, sau dé dang tai trén trang web cua VPB FC: www.fecredit.com.vn.
Lich théng bao két qua dukién vao ngay 16/12/2020.

M@ ta cach thuc quay sd nhu sau:

o Budc 1: Dang nhap vae trang randompicker.com

o Budc 2: Chon thu muc quay s6 ¢6 thé hién thé L& chuong trinh va cdc giai thudng cua chuong trinh.

Hinh minh hea:
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o Budc 3: Dang tai dir liéu khach hang thoa diéu kién tham gia chuong trinh lén trang web. 56 co hdi
tring thuang cda khach hang tuong ting vai s6 lan xuat hién trén dirliéu quay sd. Vi du: Néu khach
hang chi mua C1 hop dbdng bao hiém, sé dong xudt hién trong dirliéu ta 01. Néu khach hang mua
06 hgp dong bao hiém thanh cang trong thoi gian dién ra chuong trinh, sé dong xuét hién trong dix
liéu La 06.

Existing entries; 13
Sezarch: ” Fing I
. ) Registration

Public Info internal Note — i Weight
- form data -
NEJEN DUARG
mEe o 84355332XXX_123456TEXXX¥%_DongNsi 1
RLY_GICM3EITION AR
NGUYEN THAMH
. i 243451 88 XXX_ 23456 78X _HCM 1
=UONE_ADEI1532 BEHEITTN
RGUTEN THANH

o ,r . R 243451 85X 2345678855 _HCM 1
SUONG_GOR20R2BIREN
NGIYER TH VEN = . .

5 _ - ’ 2494211 23X XX _1Z3BETE5 XXX _HaiDuong 1
NGAN_ADITNIEZD TEIIXXK
NGUYEN VAN
i S437ED14X X _BTR9I 2343304 _HCM i
HANE_GCHIOEIETNAN

Mo ta cac truong daliéu:
¥" Trudng 1 (Public infe): Gim tén va ma sd hop détng bao hiém cua khach hang
v" Truong 2 {Internal note): S4 dién thoai, s CMND/CCCD va tinh thanh nai khach hang dang ky
hd so
v' Trudng 3 (Weight): 56 co héi trung thudng cta khach hang. Vi du: Néu khach hang chi mua 01
goi bao hiém thanh cong trong thoi gian dién ra chuong trinh, sé lugt co héi thé hién 1a 01.
Néu khach hang mua 06 goi bao higém thanh cong trong thoi gian dién ra chuong trinh, sé lugt
¢o hoi thé hién trén méi dong La 01 va khach hang cé 06 dong thé hién ing vdéi 06 ma hop
dbng bao hiém
o Budc 4: Tién hanh kiém tra dirliéu khach hang da dugc dang nhap thanh cong hay chua
o Budc 5: Tign hanh guay s6 thu nghiém, quay s6 chinh thirc va tra két qua quay s6 105 khach hang
trung thudng lan lugt tu giai cao nhat dén giai thdp nhat. Hinh minh hoa khi tra két qua quay sé
nhu sau:
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M6 ta cac truong di lidu:
v" Trutng 1 {Prize iD): Tén giai thudng
v" Truong 2 (Entry): Tén khach hang va ma sé hop dong bao hiém cua khach hang tuong ing voi
cdc giai thudng.
v" Truodng 3 (Internal note): S6 dién thoai, s6 CMND/ CCCD va tinh thanh nai khach hang dang
ky ho so
v Truong 4 (Random number): La day ma hoa tu déng boi trang web khi xt ly tim khach hang
trung thuong. VPB FC khang thé kiém soat hay chinh sua.
v Truong 5 (Weight): S8 co hi trung thudng ciia khach hang
) Trang randompicker dugc tao bdi cong ty United Interactive, tru so chinh tai Cong Hoa Séc, chuyén cung
cdp cong cu quay sd truc tuyén cho cée eong ty, cac t§ chiic toan the gi6i. Trang web thuc hién giao thic khdc
nhau cho méi lan quay nén dam bao tinh cong bang va minh bach. Trang web cho phép nhap cdc giai thudng
va quay toan by giai thuong cua mot chuang trinh trong 1 tan quay duy nhét. Trang web nay da dugc VPB FC
s dung trong cac chuong trinh trude day dudi su chung kién cua dai dien coa Cuc Xuc Tién Thuong Mai va
khdch hang cua VPB FC.

8.3 Quy dinh vé bing chiing xac dinh trung thuéng:

Ma s6 hap dong bao hiém cua khéch hang duge su dung dé lam can cu xac dinh trang thueng.
- M&i khach hang cé thé c¢ téi da 06 co hoi tring thusng tuong ung vgi 06 ma hop dong bao hiém

mua mgi trang théi gian dién ra chuong trinh.

8.4 Thei gian, dia diém, cach thic va thi tuc nhan thuong

a. Trong vong 03 ngay lam viéc ké tu ngay cé két qua quay s (tré nhat ngay 16/12/2020), VPB FC se

thong bao két qua cho khach hang trung thuang thong qua mét trong hai hinh thic sau:

» Ddivdi giai nhét va giai nhi: VPB FC sé thong bao két qua trung thudng qua hinh thace goi dién
thoai théng bao cho khach hang va gui thu thong béo dén dja chi ma khach hang yéu cau.

*  Bdivdi giai khuyén khich: khach hang nhan dugc tin nhan dién thoai thong baa thang giai kem
theo ma voucher mua sam dién tu Got it.




a. Bia diém nhan thudng:

 Dadi vai giai nhét va giai nhi: Khach hang nhan thuang tai mét trong nhing diém ban c6 hop tac
vdi VPB FC gan nhat theo Danh sach chi tiét dinh kém.

» DBadi vai giai khuyén khich: Khach hang sé nhan ma voucher dién tir mua sam Got it qua tin

nhan dién thoai dugc gui tir hé théng gui tin nhan cua VPB FC.

b. Cach thue nhan thudng
» Khach hang tring thuong giai nhat va giai nhi sé nhan thuong tai dja diém néu tai muc 8.3.a.

» Trutng hop khach hang trung thuang nhung khong thé dén nhan thuong tai dia diém va thai

gian da thong bao, khdch hang co thé uy quygn cho nguoi khac dén du L& trao thuang va nhan

thay.

» Trutng hop khong thé dén nhan thuong vao thoi gian va dia diém da théng bao, khach hang

trung thuong hodc ngudi duge ty quyén cé thé dén nhan giai thuang trude ngay 07/01/2021.

Qua thoi gian nay, giai thuang dugc xem nhu khéng cé ngudi nhan.

» Khach hang trung thuang sé tu tuc chd an ¢, phuong tién di lai dé nhan thuong va van chuyén

giai thudng tir noi nhan giai vé noi mong mudn.
¢. Thd tuc nhan thudng:
e Truong hgp khach hang nhan thuong truc tiép: ngudi nhan cén cung cép cac chung tu bat

buéc khi nhan thuong:

Thu théng bdc: Ban gdc,

Hop dbng bao hiém vai VPB FC duoc gdi qua ung dung $HIELD hoac dia chi email cua
khach hang theo digu kién thei gian duoc quy dinh tai digu 8.1

Chang minh nhan dan: Ban gdc va ban sao y ban chinh {mat trudc va mat sau) cua
nguai trung thudng,

Luu y: Néu khéng thé xudt trinh chiing minh nhan dan, khach hang cé thé st dung mot
trong s6 nhung loai gidy to sau (ban gdc va ban sao y ban chinh) dé thay thé khi nhan
thudng:

o Hé chiéu, hoac

o Hokhdu co thé hién s chung minh thu (tat ca cac trang)

e Truong hap nhan thudng thay: ngoai nhimg ching tir nhu bén trén, nguai nhan thuong thay

can phai cung cdp thém:

Gidy uy guyén

Hop dong bao hiém véi VPB FC duoc gai qua ung dung $HIELD hoac dia chi email cua
khach hang theo digu kién thoi gian dugc quy dinh tai digu 8.1..

Chung minh nhan dan: Ban géic va ban sao y ban chinh {mat trudc va mat sau) caa
ngudi duge 0y quy&n nhan thudng thay

Thong tin lién lac cua nguai duge uy quyan.

*  (Giai thuong khong dugc trao néu:

Ngudi trung thuang khdng xuat trinh day du cac ching tu can thiét, hoac

Nguoi dugc uy quyén khéng xudt trinh day du cac chung tir can thiét, hoac

Haop dbng bao hiém voi VPB FC cua ngudi trung thudng khong duge phat hanh theo digu
kién thoi gian duoc quy dinh tai digu 8.1 ngay tai thoi diém nhan thuang, hoac



- S0 CMND/CCCD cua khach hang xudt trinh khi nhan giai khong trung khop voi sé
CMND/CCCD dang ky khi mua hop dong bao hiém trén ing dung SHIELD, hoac
- Khach hang hoac nguoi duge Uy quyén nhan thuong khong xuét trinh dugc Hop dong bao
hiém vai VPB FC cua ngudi tring thudng.
Thoi han cudi cung VPB FC co trach nhiém trao thuong la 45 ngay ké tir ngay két thuc chuong trinh
khuyén mai. Qua thoi gian nay, néu khach hang khéng nhan thudng, phan thuong sé duge xut Ly nhu giai
thudng khdng ¢é ngudi tring thuong.

9. Quy dinh vé dau méi giai dap thac mac cac van dé lién quan dén chuong trinh khuyén mai:

Moi thac mac cua khach hang cd lien quan dén chuong trinh khuyén mai, khach hang Lién hé sd dién thoai:
(28 3868 9968.

10. Trach nhiém edng bé thong tin:

VPB FC co trach nhiém théng bao day du chi tiét ndi dung cua thé L& chuang trinh khuyén mai, tri gia
giai thuong trén website cua VPB FC (www.fecredit.com.vn) va tai cac dia diém thuc hién chuong

trinh khuyén mai.
Sau budi quay s6, VPB FC cd trach nhiém thang bao bang email, dién thoai dén tét ca khach hang may
man trung thuong.

Danh sach khach hang tring thudng sé duoc cong bé trén website cia cong ty: www.fecredit.com.vn.

11. Cac quy dinh khac

Khach hang trung thuong phai tu chiu trach nhiém vé khoan thué thu nhap c4 nhan va nhing khoan
thué, & phi khéc co lien quan dén giai thudng (néu ca) theo quy dinh cua phép luat Viet Nam hién hanh.
VPB FC dugc s dung tén va hinh anh cua khach hang trung thudng cho muc dich quang
cao thuong mai phyc vu chuong trinh khuyén mai khi cé su déng y cuia khach hang trung thudng ma
khang phai tra thém bat ky khoan chi phi nao.
VPB FC hoan toan chiu trach nhiém trong khau guan ly in an, tinh chinh xdc cua bang ching
xac dinh trang thuong va dua bang ching xac dinh trung thuang vao luu théng trong chuong trinh
khuyén mai. Truong hgp béng ching xac dinh trung thugng cla céng ty phat hanh cé sai sét gay hiéu
nham cho khéch hang trong viéc tring thudng, VPB FC c¢o trach nhiém trao cac gidi nay cho khach
hang trung thudng. Viéc té chuc chuong trinh khuyén mai dam bao tinh ngau nhién, khach quan va
cong khai.
Sau khi két thuc chuong trinh khuyén mai, VPB FC ca trach nhiém béo céo két qua thuc hién chuong
trinh khuyén mai trén theo dung guy dinh cua phap luat hién hanh vé thai han bao cdo, hd so bao céao
va cac gidy to kém theo,
Béi vai nhing giai thudng khéng cé nguai trung thudng va giai thuong khéng cé ngusi nhan, VPB FC
cam két trich nop 50% gia tri da céng bd cua giai thuong dé vao ngan sach nha nudc theo quy dinh tai
khoan 4 bigu 96 Luat Thuong Mai.



- Moitranh chdp, bt dong phat sinh tihoac lien quan dén chuong trinh sé dugc giai quyét bang thuong

luong, hoa giai gita cac bén lién quan. Néu khong thoa thuan dugc, tranh chap sé duge xu ly theo quy
dinh cta phap luat Viet Nam.,
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