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VPBANK FINANCE COMPANY LIMITED
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THE LE CHUONG TRINH KHUYEN MAI
TRI AN KHACH HANG NHAN DIP NAM MOI & KY NIEM 10 NAM

Nhan dip nim méi 2021 va ky niém 10 nam thanh 1ap, CONG TY TAI CHINH TNHH MTV NGAN HANG
VIET NAM THINH VUONG (VPB FC) t6 chirc chuong trinh khuyén mai nham tri 4n nhimg tinh cam va
su tin twdng ma tat ca khach hang da danh cho thwong hiéu FE CREDIT trong subt mot thap ky qua. Thé 18
chuong trinh cuy thé nhu sau:
1. Tén chwong trinh khuyén mai: An Tét To Van Sw Vé Lo* (sau ddy goi 1a “Chwong trinh”)
*Poi tén chiong trinh tir “Mot Thap Ky Pong Hanh, Triéu Phan Qua M6 Ra” va bé sung néi dung theo cong vin sé
3514/XTTM-QLXT
2. Hang hoa, dich vu khuyén mai: Hang hoa dich vu khuyén mai do VPB FC cung cip bao gdm:
o Dich vu cho vay mua xe may tra gop
o Dich vu cho vay mua dién thoai - dién may tra gop
o Dich vu cho vay ca nhan tiéu dung
o Dich vu thé tin dung

o Dich vu mua bao hiém lién két gitra VPB FC v6i cic cong ty bao hiém gdm: Bao hiém Thiét hai vat chit xe
mo t6 - xe may, Bao hiém Tai nan ca nhan, Bao hiém bénh Ung thu, Bao hiém Tt ky, Bao hiém strc khoe ca
nhan, Bao hiém stc khoée gia dinh, Bao hiém sot xuat huyet.

Thoi gian khuyén mai: tir 16/11/2020 dén hét 31/01/2021.
Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai: Quay s may man.

o o kW

Khach hang ciia chwong trinh khuyén mai (“khach hang”): Tét ca khach hang sir dung dich vu do VPB FC
cung cép duoc liét ké trong myc 2 & trén, thudc cac dbi trong sau va thoa diéu kién dang ki theo ddi thong tin
trén trang Zalo ciia VPB FC.

o Déi tuong 1: Khach hang dang ki vay va duoc duyét vay thanh cong (ddi voi dich vu vay mua xe may tra
gop, dién thoai - dién mdy tra gop), hodc khach hang dang ki vay va dugc gidi ngan thanh cong (d6i voi
dich vu vay c4 nhan tiéu dung) trong thoi gian dién ra chwong trinh;

o Déi tugng 2: Khach hang ding ky md, kich hoat thé thanh cong (d6i véi thé tin dung) va c6 phat sinh it
nhét 01 giao dich® qua thé tin dung trong thoi gian dién ra chuong trinh;

o Dbi tugng 3: Khach hang mua thanh c6ng va nhan dugc hop ddng bao hiém cua cac dich vu mua bao hiém
lién két trong thoi gian dién ra chuong trinh;

o Dbi twong 4: Khach hang khong thudc 3 dbi twong trén nhung dang str dung dich vu do VPB FC cung cip
c¢6 hop dong con hiéu luc dén it nhat 30/04/2021 (Riéng d6i voi dich vu thé tin dung, khach hang c6 phat
sinh it nhat 01 giao dich® qua thé tin dung tinh dén hét 31/01/2021).

(*) Giao dich qua thé tin dung dwoc tinh la giao dich thanh céng, khéng bao gom: cdc giao dich bi hoan, bi

ity va giao dich lién quan dén gian Idn, gid mao va giao dich thanh todn phi, 1di ciia Dich vu thé tin dung.

7. Tong gia tri giai thwéng: 311.160.000 dong (43 bao gdm thué GTGT)



Bdng chir: Ba tram mwoi mot triéu mot tram Sau muoi nghin dé‘ng chdn

8.  Co céu giai thuong:

] Tri gia giai ] Thanh tién
Co cau giai thwéng Noi dung giai thwéng So giai
thwéng (VND) (VND)
Giai Tuan: 08 tuan, 01 giai/tuan
- Péi tugng 1 (Dich vy vay mua xe o _
Tivi Samsung 43inch
may tra gop, dién thoai - dién may tra 8.316.000 10 83.160.000
o UA43TU7000KXXV
gop va dich vu vay ca nhan tiéu dung)
. ) May giat Samsung 8,5kg
- boi tugng 2 (Dich vu thé tin dung) 6.800.000 10 68.000.000
WAB85T5160BY/SV
- Boi tuong 3 (Dich vu mua bao hiém _, o
) Phiéu qua tang Tiki 1.000.000 10 10.000.000
lién keét)
Giii Chung cudc:
Dich vu vay mua xe may tra gop, dién
thoai - dién méy tra gop; Dich vu the | SO tiét kiém ky han 12 thang
tin dung va Dich vu mua bao hiém lién | cia Ngan hang TMCP Viét 50.000.000 01 50.000.000
két cua Doi tuong 1, bPéi tuong 2, Pdéi | Nam Thinh Vugng (VPBank)
tuong 3 va Poi tuong 4.
. S .| SO tiét kiém ky han 12 thang
Dich vu vay ca nhén tiéu dung cta doi _
. cia Ngan hang TMCP Viét 50.000.000 02 | 100.000.000
tuong 1, doi tugng 4 _
Nam Thinh Vugng (VPBank)
Téng gia tri gidi thwomg (P bao gom VAT) 33| 311.160.000

Téng gia tri gidi thwong so véi tong gia tri hang hoa khuyén mai dw kién khoing 1,8%

Ghi chu:

VPB FC cam két gid tri gidi thuéng la chinh xdc diea trén cdc hod don dau vao cho viéc san xudt cdc gidi thuong;

Gidi thwéng bang hién vat & sé dwoc bao hanh theo ché do bao hanh ciia nha cung cap gidi thuong.

Gidi thuong khéng dwoc quy doi thanh tién mdt (Ngoai trir gidi thucng So tiét kiém ky han 12 thang VPBank,

khach hang c6 thé rit tién tir Sé tiét kiém nay hodc S6 tiét kiém dwoc quy doi thanh tién chuyén khodn véi gid tri

twong dong véi gid tri ciia SO tiét kiém ma khdach hang nhdn tién chuyén khodn tir VPB FC. Viéc lua chon hinh

thire S6 tiét kiém hay quy doi S6 tiét kiém thanh tién chuyén khodn |A tity theo liva chon ciia khéach hang).

Phiéu qua tang Tiki dwoc sir dung dé mua hang trén trang web thwong mai dién tir https://tiki.vn, ¢ thoi han 12

thang ké tir ngay phdt hanh.

9.  Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

9.1

Céc budc tham gia chuong trinh:

Piéu ki¢n, cach thirc tham gia chwong trinh khuyén mai

e Budc 1: Khach hang ding ky sir dung cac dich vu do VPB FC cung cip duoc liét ké trong muc 2 ctia Thé

1€ nay.

e Budc 2: Khach hang tai Gmg dung Zalo (d6i v6i khach hang chua c6 tmg dung Zalo) hodc khach hang da
¢6 sén tng dung Zalo tién hanh bam theo dbi trang Zalo ciia VPB FC c¢6 tén 1a “FE CREDIT Official

Account”. Tai trang Zalo ciia VPB FC, khach hang nhap céc thong tin bao gém sb dién thoai, s6 ching



https://tiki.vn/

minh nhan dan ma khach hang di ding dé ding ki vay va nhap 4 s cudi ciia hop dong hoic 4 sé cudi cua
thé tin dung thi xem nhu khach hang da dang ki theo d6i thong tin thanh cong trang Zalo ciia VPB FC.

e Budc 3: Chi nhimng khach hang thudc ddi tugng 1, 2, 3 da quy dinh tai muc 6 ciia Thé 18 nay va cd dang ki
theo ddi thong tin trén trang Zalo ciia VPB FC trong thoi gian cua tun twong tmg duoc xem la thoa didu
kién tham gia quay s6 may man trang giai Tuan. Mot s6 quy dinh cho giai Tuan nhu sau:

o  Giai Tuan duoc xét theo cac méc thoi gian twong ing bén dudi:

Tuan 1: 16/11/2020 — 22/11/2020

Tuan 2: 23/11/2020 — 29/11/2020

Tuan 3: 30/11/2020 — 06/12/2020

Tuan 4: 07/12/2020 — 13/12/2020

Tuan 5: 14/12/2020 — 20/12/2020

Tuén 6: 21/12/2020 — 27/12/2020

Tuén 7: 28/12/2020 — 03/01/2021

Tuan 8: 04/01/2021 - 15/01/2021

Tuan 9: 16/01/2021 — 24/01/2021

Tuéan 10: 25/01/2021 — 31/01/2021

o Khéch hang thoa diéu kién tham gia khuyén mai vao thoi diém cua tuin ndo s& tham gia vao tuan

do.

o Khéach hang mua nhiéu nhung ciing mét loai san phidm dich vu trong cting mot tuan s& chi tinh 01
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co hoi.
o Khach hang c6 thé phat sinh hop dong st dung dich vu khac nhau do VPB FC cung cép nén c6
thé tham gia quay s tring giai thudng ctia cac tudn khac nhau, hodc ciia dbi tuong khac nhau.

e Budc 4: Khach hang thudc ddi twong 1,2,3 va khach hang thudc ddi twong 4 thoa diéu kién ding ki theo dbi
thdng tin trén trang Zalo ctia VPB FC trong thoi gian chuong trinh s& tham gia quay s giai Chung cudc c6
co hoi trang So tiét kiém ky han 12 thang ciia VPBank.

o Mbi khach hang co thé nhan dugc nhiéu co hdi tring thudng trong thoi gian dién ra chwong trinh.

o Khach hang tham gia chuong trinh nay van c6 thé tham gia cic chuong trinh khuyén mai khac do
VPB FC t6 chirc.

o Nhan vién ciia VPB FC khong duogc tham gia chuong trinh nay.

9.2 Pia diém, thoi gian, cach thie xdc dinh tring thwéng cudi chwong trinh

e VPB FC s¢ tién hanh t6 chiic quay sé xac dinh tring thuéng tai Tang 2, toa nha REE, s6 9 Poan Vin
Bo, P.12, Q.4, thanh phé HO Chi Minh bang phan mém quay s6 trén may tinh cong khai dé xac dinh
khach hang tring thuéng cho tirng giai thuong trong 01 lan quay duy nhat.

e Khach moi trong L& Quay sb tring thuéng: 18 quay sb tring thuong s& c6 su tham du dai dién cua co
quan quan ly nha nuéc vé& thuong mai, hoic dai dién co quan truyén thong dai ching, hoic dai dién
khéch hang tham dy chwong trinh khuyén mai va dai dién caa VPB FC.

o Két qua quay sb s& dugc lap thanh vin ban va c6 xac nhan cia cac bén chung kién, sau d6 dang tai trén

trang web cua VPB FC: www.fecredit.com.vn.

9.3 Quy dinh vé bang chimg x4c dinh tring thwéng:
e S5 CMND/ CCCD cuia khach hang dugc st dung dé 1am can ctr x4c dinh tring thuéng.


http://www.fecredit.com.vn/

e Trong vong 2 ngay lam viéc ké tir ngay két thuc chuong trinh ciia mdi tuan, VPB FC s& guri tin nhin
qua ing dung Zalo cho khach hang théng béo vé viéc tham dy chuong trinh khuyén mai cho lan luot
céc giai thuong Tivi Samsung 43 inch, May giat Samsung 8,5kg, Phiéu qua tang Tiki, So tiét kiem ky
han 12 thang cua VPBank véi ngi dung la “Chuc mung Quy khach du dieu kien tham gia quay so trung
thuong <ten giai thuong>. Ma du thuong la CMND cua Quy khach. CT: fecredit.com.vn” (NOi dung
tin nhan c6 thé thay d6i nhung van dam bao chtra thong tin tén giai thuong va ma dy thuong nhu trén).

9.4 Thoi gian, dia diém, cach thirc va thi tuc nhan thwéng
Thoi gian thong béo két qua tring thudng cho khach hang theo nhu bang A ¢ trén, VPB FC sé& théng bao
két qua tring thuong va thdng tin chi tiét vé viéc trao thuong cho khach hang qua hinh thirc goi dién thoai
cho khach hang va giri thu thong bao dén dia chi ma khéach hang yéu cau.

a. Dia diém nhan thuong:

e D4i voi giai Tuan:

- Giai thuong Tivi Samsung 43inch UA43TU7000KXXV va May giat Samsung 8,5kg
WAB85T5160BY/SV: Khach hang nhan thudng tai mot trong nhitg diém béan c6 hop tac voi
VPB FC gan nhit.

- Giai thuong Phiéu qua tang Tiki: Khach hang nhan ma qua ting dé mua hang trén trang web
https://tiki.vn/ théng qua tin nhan dién thoai tir VPB FC.

e Ddi véi giai Chung cudc l1a So tiét kiem ky han 12 thang caa VPBank: Khéch hang nhan thuéng
tai c4c chi nhanh, phong giao dich cua VPBank (Truong hop giai thuong So tiét kiém chuyén doi
thanh tién chuyén khoan, VPB FC s& chuyén khoan vao tai khoan ngan hang hién cé cua khach
hang).

b. Céch thirc nhan thuong

e Tt ca khach hang tring thuéng s& nhan thuong tai dia diém néu tai muc 9.4.a.

e Trudng hop khach hang trang thuéng nhung khong thé dén nhan thuong tai dia diém va thoi gian
da thong bao, khach hang c6 thé iy quyén cho ngudi khac dén du 18 trao thuong va nhan thay
(Khdng ap dung ddi vai Giai Chung cudc).

e Trudng hop khong thé dén nhan thuéng vao thoi gian va dia diém da thong bao, khach hang tring
thuong hodc ngudi duoc uy quyén cd thé dén nhan giai thuong trude ngdy 01/03/2021. Qué thoi
gian nay, giai thudng dugc xem nhu khong co6 ngudi nhan.

e Khach hang tring thuong s& ty tdc chd an ¢, phuong tién di lai dé nhan thuong va van chuyén giai
thudng tir noi nhan giai vé noi mong mudn.

¢. Thu tuc nhan thudng:

e Trudng hop khach hang nhan thuong truc tiép: nguoi nhan can cung cap cac chung tir bt bugc khi
nhan thuong:
- Thu théng bao: Ban géc,
- Chung minh nhan dan/ Can cude cdng dan/ ho chiéu con thoi han hiéu luc, phu hop voi cac
gidy to/hd so dinh danh luu tai VPB FC
- Déi véi giai thuong S tiét kiem ky han 12 thang VPBank, khach hang cung cp thém thdng tin
sau:
o Sb tai khoan ngan hang VPBank dé Phong giao dich, Chi nhanh VPBank thyc hién giao

dich ma Sb tiét kiem cho khach hang, hoic
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o Tai khoan ngan hang hién c6 cua khach hang dé VPB FC chuyén ddi giai thuong So tiét
kiém nay thanh tién chuyén khoan cho khach hang.
e Truong hop nhan thuong thay (chi &p dung cho Giai Tuan) ngodi nhitng ching tir nhu bén trén,
ngudi nhan thuéng thay can phai cung cap thém:
= Gidy iy quyén c6 ching thuc tai co quan cé tham quyén theo quy dinh cta phap luat.
= CMND: Ban gbc va ban sao y ban chinh (mat trudc va mat sau) cia nguoi duoc uy
quyén nhan thuong thay con hiéu luc
= Thong tin lién lac ciia nguoi duoc ty quyén gom ho tén, sb dién thoai
e Giai thuong khong dugc trao néu:
- Nguoi trang thuong khdng xuét trinh day da cac ching tir can thiét, hoic
- Nguoi dugc iy quyén khdng xuat trinh day dii cac chung tir can thiét, hoic
- Hop dong voi VPB FC ctia ngudi tring thuong khéng con hiéu luc duge quy dinh tai thoi
diém nhén thuong, hoic
- S6 CMND/CCCD cua khach hang xuét trinh khi nhan giai khéng trang khép véi sb
CMND/CCCD dang ky str dung dich vu cta VPB FC.
e Thoi han cudi cing VPB FC c6 tréch nhiém trao thuéng 1a 45 ngay ké tir ngay két thic chuong
trinh khuyén mai. Qué thoi gian nay, néu khach hang khdng nhan thuéng, phan thudng sé duoc xu

1y nhu giai thudng khong c6 nguoi triing thuong.

10. Quy dinh vé diu mai giai dap thic mic cac vin dé lién quan dén chwong trinh khuyén mai:

11.

12,

Moi thic mic cua khach hang co6 lién quan dén chwong trinh khuyén mai, khéch hang lién hé sé dién thoai:
1900234588.

Trach nhiém céng b thong tin:

VPB FC c6 trach nhiém thong bao day dii chi tiét ndi dung cia thé 1¢ chwong trinh khuyén mai, tri gia giai

thuong trén website cia VPB FC (www.fecredit.com.vn) va tai cac dia diém thuc hién chwong trinh khuyén

mai.

Cic quy dinh khac (néu cé)

- Khach hang trang thuong chiu trach nhiém nop khoan thué thu nhap ca nhan, 18 phi khac (néu cd) lién quan
dén giai thuong theo quy dinh cua phap luat Viét Nam hién hanh.

- VPB FC dugc sir dung tén va hinh anh cuta khach hang trang thuéng cho muc dich quang
céo thuong mai phuc vu chuong trinh khuyén mai khi c6 sy ddng y caa khach hang trang thuéng ma khéng
phai tra thém bat ky khoan chi phi nao.

- VPB FC hoan toan chiu trach nhiém trong khau quan ly in 4n, tinh chinh xac cua bang chang
xéc dinh tring thuéng va dua bang ching xac dinh trang thuéng vao luu thong trong chwong trinh
khuyén mai. Truong hop bang chimg xac dinh trung thudng caa cong ty phét hanh c6 sai s6t gay hiéu
nham cho khéch hang trong viéc tring thuéng, VPB FC c6 trach nhiém trao céc giai ndy cho khach
hang tring thuéng. Viéc t6 chirc chwong trinh khuyén mai dam bao tinh ngau nhién, khach quan va
cong khai.

- Sau khi két thuc chuong trinh khuyén mai, VPB FC c6 trach nhiém bao cdo két qua thuc hién chuong trinh
khuyén mai trén theo dung quy dinh cua phap luat hién hanh vé thai han bao c4o, hd so bao céo va cac gidy

to kem theo.
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- Ddi voi nhitng giai thuong khong c6 nguoi tring thuong va giai thuong khong co ngudi nhan, VPB FC
cam két trich nop 50% gia tri dd cong b cua giai thuong d6 vao ngan sach nha nuée theo quy dinh tai
khoan 4 Diéu 96 Luat Thuong Mai.

- Moi tranh chip, bit dong phét sinh ti/hodc lién quan dén chuong trinh s& dwoc giai quyét bing thuong
luong, hoa giai giita cac bén lién quan. Néu khong thoa thuan duoc, tranh chap s& dugc xtr 1y theo quy dinh

cua phap luat Viét Nam.

Pai dién ciia VPB FC



