HUONG DAN NOP TIEN MAT TAl MAY CDM CHO

KHACH HANG CUA FE CREDIT
I/ Trueong hop Khach hang cé thé ATM caa VPBank thuc hién theo ciac budc sau

¥ VPBank

THANH TOAN HP FE CREDIT

BUOC 1: Cho the ATM/ hoac thé tin dung vao dau doc thé, chon ngon nga
BUGC 2: Chon nut FE Credit
BUGC 3: Nhap s6 Hop dong, nhan nut Pong y va xac nhan thong tin
hop dong

BUGC 4: Cho tien vao khay nhan tién

I BUGOC 5: Xac nhan s6 tien nop

¥ Néudungvadu:nhindéngy

¥ Néu dung va mudn nap thém : nhdn Nap thém

¥ Néu sai va muon dung giao dich: nhan Huy giao dich
BUGOC 6: Xac nhan giao dich va in héa don
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II/ Truong hop Khach hang khong co thé ATM caa VPBank:

Buwéc 1: Khach hang cham vao phan “Giao dich khong dung thé” trén man hinh



BUGC 1: Cho the ATM/ hoac the tin dung vao dau doc thé, chonn
BUOC 2: Chon nut FE Credit

BUOC 3: Nhap s6 Hop dong, nhan nut Bang y va xac nhan thong
hop dong

BUGC 4: Cho tin vao khay nhan tién

BUOC 5: Xac nhan s6 tign nop

¥ Néu dung vadu:nhan dong y

¥ Néu dung va mudn nap thém : nhdn Nap thém

¥ Neéu sai va mudn dung giao dich: nhdn Huy giao dich

BUOC 6: Xac nhan giao dich va in hoa don
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Budéc 3: Khach hang nhap sé Ching minh thu/ Ho chiéu. Sau d6, cham man hinh chon
“D(}jng y»a

¥ VPBank

VUI LONG NHAP SO CHI’NG MINH THUYHO CHIEU
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} I:‘Lml Y= Théng tin Khach hang cung cap sé duoc luu trix Iam can cir dé
Phuc vu yéu céu tra soat khiéu nai giao dich
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Buwéc 4: Khach hang kiém tra lai théng tin ca nhan va cham man hinh dé chon “Péng y”

¥ VPBank

VUI LONG XAC NHAN THONG TIN GIAO DICH
- sécmT
‘Khach hang
Dién thoai

i Thong tin Khach hang cung cép sé duoc luu tri lam can cir dé

> VU yéu cau tra soat khiéu nai giao djch
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Buéc 5: Dé thanh toan cho Hop dong vay hoic du no thé tin dung FE, Khach hang cham
man hinh chon “FE CREDIT:
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Budéc 6: Khach hang nhap sé Hop dong vay/Sé thé tin dung va cham man hinh chon
“Pong y’

¥ VPBank

XIN MO'I NHAP SO HOP DPONG
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Buéc 7: Khach hang kiém tra thong tin Ngudi vay, Du no va Sb tién thanh toan tbi thiéu.
Sau d6, Khach hang cham man hinh chon “bPéng Y”

% VPBank

XIN MOI QUY KHACH KIEM TRA THONG TIN HOP BONG

BE75 3 7
Dw no 5112500

| S6 tien TT toi thieu: 127812

| Han thanh toan: 2GR - 0.7 ~1:0

i
lf 1800 54 54 15
www.vpbank.com.vn

¥ VPBank

XIN MO1 BUA TIEN VAO KHAY NHAN
(Téi da 200 tovigiao dich)
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Sau d6 man hinh hién thi s6 tién may da nhan.

> Néu chinh xac: Nhan “Pdong Y”
> Néu dung va mudn nap thém: Nhan “Nap thém”
> Néu Sai va mudn dirng giao dich: Nhan “Huy giao dich”

Buéc 9: Khach hang xé4c nhan giao dich va in hoa don. Két thic giao dich.



