FE CREDIT

PIEU KHOAN & PIEU KIEN CHUONG TRINH KHUYEN MAL
“TAI LOC THAN TOC, CON LOC 222”

1. Tén chwong trinh khuyén mai: Tai 16¢ than toc, Con 16¢ 222 (sau ddy goi 1a “Chwong trinh”)

2. Hang ho4, dich vu khuyén mai: San pham cho vay tién mit ca nhan do VPB SMBC FC cung cip danh
riéng cho khach hang mai.

3. Thoi gian khuyén mai: Tir 18/03/2022 dén hét 18/05/2022

4. Pia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc khuyén mai: Ban hang cung tng dich vu kém theo viéc tham du cac chuong trinh mang tinh
may rii ma viéc tham gia chuong trinh gin lién véi viéc mua hang hoa, dich vu va viéc trang thuong dua
trén sy may man cta ngudi tham gia theo thé 1¢ va giai thuong di cong bd (chuong trinh khuyén mai mang
tinh may raii) — Quay sé tring thuong.

6. Doi twong huwéng khuyén mai: Tat ca khach hang ding ky vay va duoc giai ngan thanh cong di véi dich

vu vay cé nhan tiéu dung thong qua kénh website cia VPB SMBC FC tai https://fecredit.com.vn trong thoi

gian dién ra chuong trinh khuyén mai.
Luu y:
- Khéng ap dung cho Khdch hang da va dang sir dung dich vu cia VPB SMBC FC
- Khodng &p dung véi san pham vay mua hang héa, dich vu (@ién thogi, dién may, xe may); san pham
vay ca nhan tiéu dung ban chéo, ban thém

7. Co ciu giai thwéng:

] Trigia e
Co cau ] o ] . Thanh tien
) Noi dung giai thuwéng giai thwéng SO giai
giai thwéng (VND)
(VND)

e 2 Xe may Air Blade 125 phanh CBS
Giai nhat ) ) ) 42.000.000 02 84.000.000
phién ban Tiéu Chuan

Laptop HP 240G8 - CPU: Intel Core

Giai nhi i3 Ice Lake - 1005G1, RAM 4GB, O 13.000.000 20 260.000.000
cung 256GB
- . Hoan tién qua Tai khoan thanh toan
Giai khuyén khich 300.000 200 60.000.000

cua Ngan hang Sé Ubank

Téng céng 222 | 404.000.000

Tong gié tri giai thuong: 404.000.000 ddng (da bao gom thué GTGT) (Bang chir: Bén tram 1é bén trigu
dong chin)

—  Tbng gia tri giai thuong so véi tong gié tri hang hoa khuyén mai du kién khoang 1%

—  Giai thuong khong duge quy doi thanh tién mat

—  Khéch hang nhan khuyén mai ciia chuong trinh nay van cé thé nhan khuyén mai cta chwong trinh khac.


https://fecredit.com.vn/

(*) Hoan tién cho khdch hang tring thuéng bang cach VPB SMBC FC sé chuyén 300.000 donglgidi truc

tiép vao tai khodn thanh toan cia khach hang trén iing dung ngan hang sé Ubank ¢

(**) Ung dung ngan hang sé Ubank 1a itng dung s¢ hda tdt ca cac hoat déng va dich vu cia ngan hang

truyén thong. Ubank hoat dong nhir mét ngdan hang théng thwong droc sé6 hda va khach hang chi can mgt

ing dung cia Ubank 1a c6 thé tiép cdn cac dich v ngan hang mét cach dé dang va thugn tién nhuw: ding

Ky thé ATM; dang ky the tin dung; rat tién, chuyén tiéen; vay vén ngan hang; gui tiét kiém khong ky

han/c6 ky han; thanh todn héa don dién nude; ... Chi tiét tham khao thém tai https://Ubank.vn/

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai

8.1 BPiéu kién, cach thirc tham gia chwong trinh khuyén mai

Trong thoi gian dién ra chuong trinh khuyén mai, khach hang dang ky vay va duoc giai ngan thanh

cong ddi v6i dich vu vay ca nhan tiéu ding théng qua kénh website cia VPB SMBC FC tai

https://fecredit.com.vn. M&i khach hang thoéa diéu kién tham gia chi duoc nhan 01 co hdi tring
thudng trong thoi gian dién ra chuong trinh.
Khach hang tham gia chuong trinh ndy van c6 thé tham gia cic chuong trinh khuyén mai khac do
VPB SMBC FC t6 chiic.

8.2 Quy dinh vé bang chirng xac dinh tring thwéng

S6 CMND/CCCD cua khach hang duoc sir dung dé 1am cin cr xac dinh tring thuong.

8.3 Thoi gian va cach thirc phat hanh biang chirng xac dinh ngudi c6 co hi tring thwéng

Trong vong 15 ngay ké tir ngay két thic chuong trinh 1a ngay 18/05/2022, hé thong cia VPB
SMBC FC thdng béo t6i khach hang thoa diéu kién tham gia chuong trinh khuyén méi bang tin
nhin dién thoai voi noi dung 1a “Chuc mung OK du dieu kien tham gia quay so trung thuong CT
Tai Loc Than Toc, Con Loc 222. Ma quay so la CMND hoac CCCD cua QK. CT:
www.fecredit.com.vn ” théng qua sé dién thoai da dang ki véi VPB SMBC FC. (N6i dung thong bao

c6 thé thay d6i nhung van dam bao chira théng tin ma du thudng nhu trén).

8.4 Pia diém, thoi gian va cach thire xac dinh trdng thwéng cudi chwong trinh

a.
b.

Thoi gian quay sb xac dinh trang thuong: du kién vao ngay 03/06/2022

Pia diém thyc hién xac dinh trang thuong: VPB SMBC FC sé tién hanh t6 chic quay s6 tring
thuong tai Tang 2, Téa nha REE, S 9 Poan Vin Bo, Phuong 13, Quan 4, TP. HCM.

Céch thurc xac dinh tring thuong:

Céch thirc xac dinh ngudi trang thuéng: viéc quay sé dugc thuc hién bang trang web quay sb chon
ngau nhién dé tim ra khach hang trang thuéng cho ting giai thuéng trong 01 1an quay duy nhat. Thir
tu xuit hién khach hang trang thuong lan luot 12 Giai khuyén khich, Giai nhi, Giai nhat.

Khach moi trong L& Quay sb tring thuong: 18 quay s trang thudng s& c6 sy tham dy dai dién cua
khéch hang, va dai dién cia VPB SMBC FC, hoic co quan quan Iy nha nudc vé thuong mai, hodc
dai dién co quan truyén théng dai ching.

Két qua quay sb s& duoc 1ap thanh vin ban va c6 xac nhan cua cac bén ching kién, sau d6 dang tai
trén trang web ciia VPB SMBC FC: www.fecredit.com.vn sau thoi gian quay s 1a 3 ngay lam viéc,
du kién 12 ngay chét danh sach tring thuéng 08/06/2022.


https://ubank.vn/
https://fecredit.com.vn/
http://www.fecredit.com.vn/
http://www.fecredit.com.vn/

8.5 Thong bao trung thwéng

8.6

Trong vong 5 ngay lam viéc ké tir ngay 08/06/2022, VPB SMBC FC s& thong bao két qua tring thuéng

va thang tin chi tiét vé viéc trao thuong cho khach hang qua hinh thic goi dién thoai cho khach hang va

giri thu thong bao dén dia chi thuong trd/tam tri d6i véi giai nhat, giai nhi; qua hinh thirc tin nhan doi

véi giai khuyén khich theo chi tiét tai myc 8.6b dudi day.

Thoi gian, dia diém, cach thirc va thi tuc nhan thuéng

a.

bia diém nhan thuéng:

D6i voi cac giai nhat, giai nhi: Khéch hang nhan thuong tai mot trong nhing diém ban cé hop tac
v6i VPB SMBC FC gan nhit theo Danh séch chi tiét 1 dinh kém.

Déi véi giai khuyén khich: Khach hang s& nhan hoan tién théng qua Tai khoan thanh toan cua Ngan
hang S6 Ubank.

Cach thuac nhan thudng:

Déi vai cac giai nhat, giai nhi:

Tt ca khach hang tring thuéng sé& nhan thuong tai dia diém néu tai muc 8.6.a.

Truong hop khach hang tring thuéng nhung khong thé dén nhan thuong tai dia diém va thoi
gian da théng bao, khach hang c6 thé ty quyén cho ngudi khac dén du 18 trao thudng va nhan
thay.

Trudng hop khong thé dén nhan thuéng vao thoi gian va dia diém da thong bao, khach hang
trang thudng hodc ngudi dugc uy quyén co thé dén nhan giai thuong trudc ngay 01/07/2022.
Qua thoi gian 01/07/2022 nay, giai thuong dugc xem nhu khong cé ngudi nhan.

Khach hang tring thuéng sé tu tdc chd an ¢, phuong tién di lai dé nhan thuéng va van chuyén

giai thuong tir noi nhan giai vé noi mong mudn.

Déi vai giai khuyén khich:

VPB SMBC FC s& giri thdng bao nhan thuong thdng qua tin nhan kém duong dan vao ¢ng dung
ngan hang sé Ubank dén sb dién thoai ciia khach hang d dang ky véi VPB SMBC FC.

Noi dung tin nhén trao thuang giai khuyén khich: “Chuc mung QK nhan duoc giai khuyen khich
cua CT Tai Loc Than Toc, Con Loc 222. Tai ung dung Ubank tai: https://bit.ly/UBank222 .CT:

www.fecredit.com.vn ”
Diéu kién vé trang thai Tai khoan thanh todn Ubank nhan hoan tién: ké tir ngay VPB SMBC FC

giri thdng bao nhan thudng qua tin nhan dén sé dién thoai caa khach hang, Tai khoan thanh toan
Ubank cua khach hang dugc hoan tién phai trong trang théai hoat dong. VPB SMBC FC sé& khong
chiu trch nhiém hoan tién cho cac khach hang cé Tai khoan thanh toan Ubank ¢ trang thai khéac
trang thai hoat dong trong thoi gian VPB SMBC FC thuc hién hoan tién.

Khéch hang thoa diéu kién nhan thuong sé duoc VPB SMBC FC chuyén 300.000 dong tryc tiép
vao Tai khoan thanh toan cua khach hang trén ngan hang sé6 Ubank trudc ngay 01/07/2022.
Trudng hop khach hang khong thuc hién tai ung dung va dang ky tai khoan ngan hang sé Ubank
hodc Tai khoan thanh toan Ubank & trang thai khac trang thai hoat dong trong thoi gian VPB
SMBC FC thyc hién hoan tién truéc ngay 01/07/2022, giai thuong duwoc xem nhu khong co

ngudi nhan.


https://bit.ly/UBank222
http://www.fecredit.com.vn/

¢. Thu tuc nhan thudng ddi vai giai nhat, giai nhi:

e Truong hop khéch hang nhan thuong truc tiép: nguoi nhan can cung cap cac chung tir bat buoc khi

nhan thuwong:

- Thu thdng bao: Ban géc,

- CMND/CCCD: Ban gdc va ban sao y ban chinh (mit trudc va mat sau) ciia nguoi trang thuong
con hiéu luc

- Luu y: Néu khong thé xuat trinh CMND/CCCD, khach hang c6 thé sir dung ho chiéu hodc ho
khau c6 thé hién sé chimg minh thu (ban gdc va ban sao y ban chinh tat ca cac trang) dé thay
thé khi nhan thuong.

e Trudng hop nhan thudng thay: ngoai nhiing chirng tir nhu bén trén, ngudi nhan thuong thay can phai
cung cap thém:

- Gidy iy quyén c6 ching thuc tai co quan c6 tham quyén theo quy dinh cta phap luat.

- CMND/CCCD: Ban géc va ban sao y ban chinh (mat truéc va mat sau) ctua ngudi duoc vy
quyén nhan thuong thay con hiéu luc

- Théng tin lién lac cia nguoi duoc ty quyén gom ho tén, sb dién thoai

e Giai thuong khong duoc trao néu:

- Nguoi trang thuong khdng xuét trinh day da cac ching tir can thiét, hoic

- Nguoi dugc ay quyén khdng xuét trinh day du cac ching tir can thiét, hozc

- S6 CMND/CCCD cua khach hang xuét trinh khi nhan giai khong trang khép véi sé
CMND/CCCD ding ky st dung dich vu ciia VPB SMBC FC.

e Thai han cudi cuing VPB SMBC FC c6 trach nhiém trao thudng 1a khong qué 45 ngay ké tir ngay két
thiic chuong trinh khuyén mai, dy kién thoi han la 01/07/2022. Qua thoi gian nay, néu khach hang
khong nhan thuong, phan thuong s& duoc xir Iy nhu giai thuong khong c6 nguoi trang thuong.

d. Thi tuc nhan thudong ddi véi giai khuyén khich:

e Khach hang khdng can thyuc hién bat ky tha tuc gi dé nhan thuong ddi vai giai khuyén khich.
e VPB SMBC FC s& chuyén 300.000 ddng truc tiép vao Tai khoan thanh toan cua khach hang trén
ngan hang sé Ubank truéc ngay 01/07/2022.

9. Quy dinh vé diu méi giai dap thic mic cac vin dé lién quan dén chwong trinh khuyén mai:
Moi thic mac ciia khach hang co lién quan dén chuong trinh khuyén mai, khach hang lién hé sé dién
thoai: 1900234588.

10. Trach nhiém cong bé thong tin:

e VPB SMBC FC c6 trach nhiém thong bao day du chi tiét noi dung cua thé 1& chuong trinh khuyén
mai, tri gi& giai thuong trén website cua VPB SMBC FC (www.fecredit.com.vn) va tai cac dia diém
thuc hién chuong trinh khuyén mai.

e Sau budi quay s6, VPB SMBC FC ¢ trach nhiém théng bao hinh thic goi dién thoai cho khach
hang va giri thu thong bao dén tat ca khach hang may mén trang thuong.

e Danh sich khach hang trang thuong s& dugc cong bd trén website cua cong ty:

www.fecredit.com.vn.



http://www.fecredit.com.vn/
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11. Cac quy dinh khac

Khach hang tring thuéng chiu trach nhiém nop khoan thué thu nhap ca nhan, I¢ phi khac (néu co)
lién quan dén giai thuong theo quy dinh cia phép luat Viét Nam hién hanh.

VPB SMBC FC dugc st dung tén va hinh anh cta khach hang tring thuong cho muc dich quang
céo thuong mai phuc vu chuong trinh khuyén mai khi c6 sy dong y ciia khach hang tring thuong ma
khéng phai tra thém bat ky khoan chi phi nao.

VPB SMBC FC hoan toan chiju trach nhiém trong khau quan ly in an, tinh chinh xac cua bang
chang xé4c dinh trang thuong va dua bang chimg xac dinh trang thuong vao luu thong trong chuong
trinh khuyén mai. Truong hop bang chimg xac dinh tring thuong cua cong ty phat hanh c6 sai sot
gay hiéu nham cho khach hang trong viéc trung thuong, VPB SMBC FC ¢ trach nhiém trao céc giai
nay cho khach hang trang thuang. Viéc to chirc chuong trinh khuyén mai dam bao tinh ngau nhién,
khéach quan va céng khai.

Sau khi két thuc chuong trinh khuyén mai, VPB SMBC FC c6 trach nhiém bao céo két qua thuc hién
chwong trinh khuyén mai trén theo diing quy dinh ciia phap luat hién hanh vé thoi han béo céo, ho so
bao c4o va cac gidy to kém theo.

Déi voi nhiing giai thuong khong c6 ngudi trang thudng va giai thuong khong co ngudi nhan, VPB
SMBC FC cam két trich nop 50% gia tri da cong b cua giai thuong d6 vao ngan sach nha nudc theo
quy dinh tai khoan 4 Diéu 96 Luat Thuong Mai.

Moi tranh chip, bat dong phét sinh tir/hoic lién quan dén chuong trinh s& duoc giai quyét bing
thuong luong, hoda giai giita cac bén lién quan. Néu khong thoa thuan duoc, tranh chap s& dugc xt ly

theo quy dinh cua phap luat Viét Nam.



