FE CREDIT

Cach thuc
tu quan ly khoan vay

e Khdch hang cé thé chon I E ZGIO

mét trong hai phuong thuc sau ONLINE
dé tu quan ly khodan vay:




FE CREDIT

® MUC |UC Tai liéu nay huéng dan khdch hang chi tiét vé cdc thao tdc trén 2 ing dung véi cdc ndi dung:

@ FE Online

Tai ung dung

badang ki tai khodn

Kiém tra théng tin
khodn vay
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O Thanh todan khodan vay
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Cdc nbi dung khac trén ung dung FE Online,
vui long xem chi tiét tai:
fecredit.zendesk.com/hc/vi
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Tai ung dung

Pdng ky quan tam
tai khoan FE CREDIT

Kiém tra théng tin
khodn vay

Thanh todan khodan vay

Ho tro



FFE' Trén ung dung FE Online

ONLINE

1. Tai l'mg dung Quét ma va tdi ung dung FE Online d€ qudn ly va thanh todn khodn vay

2. Bang ky tai khoan

Chup chan dung

Nhép sé dién thoaqi clia
ban dé bdt ddu

| Sé&diénthoal *

Vui long nhép ma OTP

Chung téi dé gui ma OTP 1di s6 dién thoai ban
) dda dang ky vai FEC
Téi déng y vai diéu khoan &

| diéu kién cua FE CREDIT

Chua nhén dugc mé OTP?
Gi lai qua cubc goi hodic qua tin nhén

1 2 3 1 2 3 Quy khdch dang chup hinh dé dinh
ABC DEF ABC DEF
- - danh tdi khodn tai FE Credit.
4 5 6 4 5 6

GHI JKL MNO GHI JKL MNO

7 8 9 d 8 9
0 X 0 &)

2.1. Nhép so dién thoai 2.2.Nh&p ma OTP 2.3. Chup dnh chéan dung
nhdn qua dién thoai




FFE' Trén ung dung FE Online

ONLINE

2. Démg ky tai khodn 2.4. xac minh thong tin

béi véi khach hang dé tung/dang cé béi véi khdach hang mdéi
khodn vay/thé tin dung cia FE CREDIT: cua FE CREDIT:

Xdc minh théng tin
Vui long xem lai théng tin trén CMND/
CCCD cua ban
Théng tin ¢a nhéan
£, Ho tén: QUANG NGUYEN
%] Ngay thang: dd/mm/yyyy
QQZ Gigi tinh: Nam
Thong tin trén CMND/CCCD
=] S6 CMND/CCCD: 024XxxxXXX

] Ngay cép phép: dd/mm/yyyy

i Ngay hét han: dd/mm/yyyy

THONG TIN CHINH XAC

‘ TOI CO CAP NHAT MO

Cdc thdng tin bdt budc
Vui long nhéip dia chi thudng tra duge ghi trong
CMND/CCCD cua ban

Bia chi thuding trd cha ban la

Hoan thanh méu dang ky bén dudi dé

tiép tuc

® Thanh phd/Tinh « v
© Qudan/Huyén - v
© Phusng/Xa »
©® busng

(©® S&nha/Tén can hd/Hém -

Kiém tra va xdc minh théng tin

TIEP TUC

Chup mat trudce
CMND/CCCD

Vui léng chup hinh mat truéc CMND/
CCCD cua ban

CONG HOA XA HOI CHO NGHIA VIET NAM E E
D¢ Up - Ty do - Hanh phic
SOCIALIST REPUBLIC OF WIET NAM
Eodependent rpdom - Hagpiw s =
CAN CU'OC CONG DAN E%%: .

cwwwyc«uu"

54/ Mo
Ho v tén [ Full narma.

Ngay sinh | Date of bt
Gie tinh  Sox Nam  Quée tich ( Maficnalty: ViEt Nam

Qué quin | Prace of ongin 5
Coprd banting, Gerh TS o Bey . -

Noi thuémg tru | Place of resdence Tl § A
pha Dl Bl T

Nhédp théng tin

Chup dnh CMND/CCCD




FE Tren un

g dung FE Online

ONLINE

2. Pang ky tai khoan

Vui long tao méa PIN

Vui long nhép 4 chir s6 mé PIN dé ddng nhap
tdi khodn cla ban

1 2 | 3

4 | 5 | 8
78 .
7 0 [ &)

2.5. Tao mé PIN

Vui long nhép lai ma PIN

Vui long nhép 4 ehir s6 mé PIN dé dang nhap
tdi khodn cla ban

® & & ¢
1 2 3
4 5 6
7 8 9
0 &I

a Chéao budi sdng,
¥ QUANG NGUYEN g @

Thé tin dung

Tai khodn khd dung

3,250,000 d

KI-!Of\N VAY MUA XE
MAY

1234567890123452

KHOAN VAY TIEN
MAT

1234567890123452

Kich hogt dé sir dung

thé (1234) ngay!

THUC HIEN NGAY

(]
Trang chd Thanh todn QR Tai khodn

2.6. Xdc nhdn ma PIN

2.7. Hoan thanh dang ky




FE  Trén ung dung FE Online

ONLINE

3. Kiém tra thong tin khoan vay

KHOAN VAY MUA XE
MAY

1234567890123452 ~ .
THeng tin.chung - Chi tiét khodn vay

No Qud Han 1,023,000 4 > Khodn vay 30,000,000 &

Ba& Thanh Todn 8,070,000 d $6 Hop Déng #1234ABCD

Lan Thanh Todn Gan Nhét
Xem Hop Dong Dién Tir

Hom nay 2,250,0004

Ky Thanh Todn Tiép Theo S6 tdi khodn cua FE CREDIT

15/06/2021 2,250,0004d >

3.1. Chon sdn phdm 3.2.1. Xem Thoéng tin chung 3.2.2.Xem Chi tiét khoan vay
can tra cuu (no qud han, thanh todn, (khodn vay, sé hgp déng,

ki thanh todn,...) s6 tai khodn FE CREDIT,...)



e
FFE' Trén ung dung FE Online

ONLINE

4. Thanh toan khoan vay

Chéao budi sdng, P e 3 &
z < Khodn Vay Mua Xe May < Thanh todn khodn vay
9 QUANG NGUYEN oo
S6 tién tra hang thang g Khodn Vay Mua Xe May
= 1234-5478-90
2,250,000 (_j HONDA - LEAD S
Ky Han K& Tiép
15/06/2021
Thé tin dung — S6 tién trd gop 2,250,000d
Tail khodin kha dung [ — Sé tién qud han 1,212,000 &
(da bas gém 12.000 phi dich vu thu hd)
3,250,000 d )
Thong tin chu ng Chi tiét khoan vay Ngay tdi han thanh todan
15/03/2021
KHOAN VAY MUA XE D& Thanh Todn 8,070,000 d
MAY Thanh todn khodn trd gép
1234567890123452 L&n Thanh Todn Gdn Nhét (.) Thanh todn todan bé 15,050 000 d
anh todn toan bo ' ' d
X . HOom nay 2,250,0004d >
KHOAN VAY TIEN =
MAT (_) Thanh todn s6 khdc 500,459,70| d
! Ky Thanh Todn Tiép Theo
1234567890123452

15/06/2021 2,250,0004d >

Kich hoat dé st dung
thé (1234) ngay!

THUC HIEN NGAY ) ; * Luu y théng tin thanh todn cua QK cé thé cén1-2

ngay lam viéc dé cap nhat l&n (ng dung.

] THANH TOAN TRA GOP TIEP TUC
Trang chd Thanh todn QR Téi khodin

4.1. Chon sdn phdm 4.2. Chon Thanh todn 4.3. Chon sé tién
can trd goép trd gop muén thanh todn




FE Trén ung dung FE Online

ONLINE

4 5. Ho trg

5.1. Chon ddu "?" dé vao
“Trung tadm ho trg”

<

Trung tdm ho trg

Tim kiém céu trd i cho nhiing
cau hoi ban quan tam

=

HOI DAP

- ©

Yéu cdu hé trg Tim chung t6i

S

GUi Email Goi cho chung téi

5.2. Lua chon cdc néi dung
can hé tro

£ Trung tém hé trg Q
HOI PAP
Browse by Topic

] ®

Ung dung FE
Credit

B AN @ Plus™

Thanh todn
khodn vay

)

Khéc

ang ky vay Giai ngﬁn

Phi phat MPlus+

Céu hol thuéng gdp

Sau khi nhan tién vay xongm khi ndo toi
sé& nhdn dugc LICH TRA NO?

Khi cé nhu cdu vay/ md the tin dung, toi
can phdi lam gi?

Ban vén cdn tg giup? LIEN HE NGAY

5.3. Lua chon cdc néi dung
quan tdm



rdelle] Trén ung dung Zalo

1. Tai t'mg dung Tdi ung dung Zalo trén CH play hodc Apple store

2. Dang ky quan tam tai khoan FE CREDIT

- T N =l 86% B 14:50

L2 Nf el 86% @ 14:50
¢ € reonane
TATCA  TINNHAN(40)  KHAM PHA (15)
Mini App (1)
recmear, FECredit

Chao ban, irng dung FE CREDIT ha trg vay truc tuyén
han mtc |én dén 50 triéu dong vdi quy trinh dang ky,
phé duyét hé so don gién, nhanh chéng. Bang ky ngay.

Kham pha OA méi (14)

Chao mirng ban da dén kénh dich vy tra ciru ty
dong cua FE Credit !

FE Credit
Esn% Thang 02/2015, thanh lap khoi tin dung tiéu du... Minh Ia Kim - nhan vién hd tro khach hang tu dong.
Neu ban da co6 hop dong hodc the tin dung tai FE Credit,
) vui long chon muc [Nhap thong tin Khach Hang] dé dang ky
FE FECREDIT tuyén dung tai khoan va bat dau tra ciru. Néu chua c6, ban 6 thé tim
emE  Sau 11 nam hoat dﬁng FE CREDIT 3 Cong ty T hiéu vé san pham vay va cac thong tin khac cua FE Credit
[\ Gl ol tai muc [Théng tin chung] ho&c nhap cau hoi tai khung
chat nay dé€ Kim ho trg nhé.

2

FE FE CREDIT trung tam phé duyét tin dung
creq™y  Tirthang 122021, FE CREDIT chinh thire van h...

CREDIFY
) Mang dén nén tang tai chinh nhing hang dau t..

Credent Law Firm
e Cung cép cac dich vu phap ly moét cach chuyén...

|

Nhap thong tin khach hang

I

&)

FE Théng tin chung

SREDIT

Huéng dan tra cliu Vay tién ngay Chat to pay
XEM THEM

@ Tinnhén coo @ @

2.1. Truy cép vao Tai khodn Zalo. 2.2. Chon Quan tam 2.3. B4t dau tra cuu
Tim kiém "FE CREDIT" va chon
FE CREDIT c6 dau tick vang



rdelle] Trén ung dung Zalo

3. Kiém tra thong tin khoan vay

Tra ctru khoan vay

3.1. Chon Tra cuu khoan vay

Truy van khoan vay

Ban vui long lua chon muc ma ban quan tam

l.-;é Théng tin thanh toan

@:
=4 Tinh trang hop déng

D=/
= Yéu cau chung tir

3.2. Chon van dé can tra cuu



rdelle] Trén ung dung Zalo

4. Thanh toan khoan vay

R &N Sl 85% B 14:54 Nf Ze.l 85% W 14:54

&  FECredit @ = Nhap thong tin hoa don

FE FecCredit >
Thanh Duy vui long chon kénh thanh LR
toan bén dudi.

Nhap ma thé

*Luu y: 1500 XXXXKXXKHXX XXX &
- Thanh Duy vui long gitt lai hoa don/
bién lai/xac nhan giao dich, thai gian
cong ty nhén tién la trong 02 ngay lam U'u dai danh riéng cho ban Xem tat ca(1)
ViéC. Nhd& ap dung ma giam gia d budc "Xac nhan giao dich"
- Truong hop céan kiém tra viéc xac nhan nhé.

thanh toan thanh céng, Thanh Duy chon
muc "Tra ctru thé tin dung” hodc "Tra

. ; i ; Vay tiéu dung| Giam 30K
ctru khoan vay" & Zalo hodc Website.

Ngoai ra Thanh Duy ciing c6 thé tai ing RS2y 1evad
dung FE Online tai
https://bit.ly/36FrnLX dé tra clru thém T
thang tin- “\ui .‘-a'jum_r.lmrr:‘. todn nd trude 1-2 ngay lam viéc dé dam bao ding han va khang bi
14:54 tinh l&i phat. {khong tinh thir 7, CN va ngay Le)
v

Cung cép bai Zalo[ o]

) Théng tin
Chat to pay @ I'I'in nhan e *QJ @
Tiép tuc
& Dang ky = @ Traciu = (& Cai dat

4.1. Chon Chat to pay 4.2. Chon kénh thanh todn 4.3. Hé théng hién thi thong tin
can kiém tra tuong Ung vai tung kénh
tra cdu va thanh todn




rdelle] Trén ung dung Zalo

4 5. Ho tro

N =1l 86% W 14:52

& FE Credit =

P o N =il 85% W 14:53

& FE Credit =

Gop y

Co6 phai ban dang hdi vé cac thdng tin
bén dudi khong?

1: Giai quyét khiéu nai

2: Thong tin nhém nd tin dung (CIC)

3: S6 tién can thanh toan ctia Thé/Hdp
dong vay

Vui Ibng bam ndt tuong (ng vai s6 ¢6 ndi
dung ma ban can tra ctfu. Néu khéng
dlng théng tin ban can tim, hdy dat cau
héi ngén gon va ré rang & khung chat dé
Kim hé trg nhé.

Y

Vay tién ngay Chat to pay Tra ctru thé tin dung

A Tin nhan 000 @ &N

5.1. G6 "Gop y" vao khung chat

Hé théng dang kiém tra théng tin,
Thanh Duy théng cam va vui long dgi
trong giay lat.

Thanh Duy vui lbng nhap s6é tuong
ung véi ndi dung ma Thanh Duy
mudn khiéu nai:

1.Complaint

2.Feedback

14:52

EE  Thanh Duy vui long trinh bay ngan gon

ndi dung can khiéu nai

14:52

<
1
14
EE  Thanh Duy vui long cung cap day
dud ho va tén
14:53
Q
Vay tién ngay Chat to pay Tra ctru thé tin dung

A Tin nhan 000 @ &N

5.2. Chon phim theo ndi dung
hudng dan. Nhép théng tin
theo yéu cau

P o =l 85% W 14:53

& FE Credit =

O Thanh D
07

e

Thanh Duy vui long nhap s6 CMND
14:53

Q

27 TxXxXXXXX
14:53
FE  Hé théng dang kiém tra thong tin,
Thanh Duy théng cam va vui long dgi
trong giay lat.

Rat ti€c hién tai hé thong dang ban,
mong ban théng cam thuc hién lai sau
gitip Kim. Néu can gap truc tiép nhan
vién ho tro, ban vui long bam vao nut
"Gap tu van vién" bén dudi nhé.

14:53

Vay tién ngay Chat to pay Tra ctru the tin dung

@ ffinnhén 000 @ @

5.3. Hé thong sé ghi nhdn
cdc yéu cdau va tién hanh
XU ly




FE CREDIT

Ho tro khach hang

a Email
dichvukhachhang@fecredit.com.vn

Hotline
1900 6535 (San phdm vay) | 1900 6939 (Thé tin dung)

Cac kénh thanh todan khac

,.\ mo F viettel
24-7]  Kénh 24/7 mo Payoo ony

CONG TY TAI CHINH TNHH NGAN HANG VIET NAM THINH VUONG SMBC
DVKH: 144 Céng Hog, P12, Q.Tan Binh, TP.HCM

@ www.fecredit.com.vn
(B www.facebook.com/FECREDIT.VN

zalo.me/FECREDIT

Facebook

/FECREDIT.VN

Website
www.fecredit.com.vn

f

No6p tai quay ngén hang

Quét ma va tadi

Ung dung FE Online
dé qudn ly va

thanh todn khodn vay




