FECREDIT

Oi Plus Program - Frequently Asked Questions

1. Oi Plus la gi?

What is the program Oi Plus?

Oi Plus 1a chwong trinh diém thuéng dugc thiét ké danh riéng cho chi thé tin dung FE CREDIT.
(Loai trir cac chu thé c6 ma thé thuge danh séch sau: MTSC, VL1, DI2, SP1, VT1, VC1, VC2, VC3,
VC5, DC3, DC5, DC8, MC1, LZ1, VP1, VP2, RS1, RS2, RS3, RS4, RS5, RS6, RS7, RS8, RS9,
FP1, FP2).

“Oi Plus” is a Rewards program which is designed specially & only for FE CREDIT Cardholders,
exclude cardholders with Plastic ID from the following list: MTSC, VL1, DI2, SP1, VT1, VC1, VC2,
VC3, VC5, DC3, DC5, DC8, MC1, LZ1, VP1, VP2, RS1, RS2, RS3, RS4, RS5, RS6, RS7, RS8, RS9,

FP1, FP2.

2. Muc dich chwong trinh Diém Oi la gi?

What is the purpose of this program?

Chuong trinh “C6 Oi, C6 qua” 1a mot nd lyc khdng ngirng cia FE CREDIT nham mang lai loi ich cho
Khéch hang nhiéu hon khi dung thé. Khéch hang c6 thé tich luy Oi Plus thong qua viéc st dung the
cho céc giao dich hang ngay. Pay ciing la mot 161 cam on cac Khach hang da tin tuong da sir dung
dich vu thé tin dung FE CREDIT.

“Get Oi, Get rewarded” program is an ongoing effort of FE CREDIT to bring extraordinary benefits
on using FE credit cards. You can accumulate Oi Plus points through simply using your card for your

daily transactions. In addition, this is our appreciation to all customers who using FE CREDIT cards.

3. Khach hang ciia Chwong trinh la ai?

Who is the targeted customers of this program?

Tt ca c4c chu thé tin dung FE CREDIT loai trir cac chi thé c6 ma thé thudc danh séch sau: MTSC,
VL1, DI2, SP1, VT1, VC1, VC2, VC3, VC5, DC3, DC5, DCS8, MC1, LZ1, VP1, VP2 ,RS1, RS2,
RS3, RS4, RS5, RS6, RS7, RS8, RS9, FP1, FP2.

All FE CREDIT, excluding cardholders with Plastic ID card from the following list: MTSC, VL1, DI2,
SP1, VT1, VC1, VC2, VC3, VC5, DC3, DC5, DC8, MC1, LZ1, VP1, VP2, RS1, RS2, RS3, RS4, RS5,
RS6, RS7, RS8, RS9, FP1, FP2.
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4, Lam thé ndo dé nhéan dwoc O0i?

How to earn Qi?

Khi sir dung thé tin dung FE CREDIT & chi tiéu mua sim (bao gom giao dich tryc tiép bang thé hoic

giao dich truc tuyén) hoac rat tién mat tai ATM, Khéch hang s& nhan dugc Oi nhu sau:

When customers use FE CREDIT card to do retail transactions (including all transactions at POS or

online transactions), or ATM Cash withdrawal, customers will get Oi as below:

STT/No | Loai thé - Card Loai giao dich Chuwong trinh “Cé Oi, c¢6 qua”
Type
1 Thé chuan (Plus) - | Giao dich mua hang: Tap héa | 1000 VND = 10 Oi
Khach hang (phi thuong mai dién tir), Vién
théng, Tién ich (dién & nudc),
Plus Card - Van chuyén, Thanh toan qua
Customer Giao dich rdt tién mat tai ATM
Purchase transactions:
Grocery (non-e-commerce),
Telecommunications, Utilities
(electricity & water),
Transportation, Payment via
Cash withdrawal transactions
at ATMs.
Thé chuan (Plus) - Céc giao dich khac 1000 VND =2 Oi
Khéch hang
Other transactions
Plus Card -
Customer
2 Thé Vang - Khach Giao dich mua hang 1000 VND = 4 Oi
hang
Purchase transactions
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Gold Card -

Customer

Thé Vang - Khach

Giao dich rat tién mat tai ATM

1000 VND =2 Oi

Plus Card & Gold
Card — Staff of VPB
FC

Purchase transactions, Cash
withdrawal transactions at
ATMs

hang
Cash withdrawal transactions
Gold Card -
at ATMs
Customer
3 Thé chuan (Plus) & | Giao dich mua hang, Giao dich | 1000 VND = 6 Gi
The Vang — Nhan rat tién mit tai ATM
vién VPB FC

Ti 1é chuyén d6i diém thuwong: 1 Oi =1 VND.

The conversion rate for reward points is 1 Oi = 1 VND.

5. Oi ding dé 1am gi?

What can | do with Oi?

Khéch hang ¢ thé sir dung Oi dé quy ddi thanh cac qua ting nhu sau:

Customers can redeem Oi with below options:

v" Tién hoan vao thé tin dung / Cashback to credit card account

v Thé cao dién thoai / Mobile Top — up

v/ Thé qua ting Got It, Dealtoday dé sir dung tai hon 100 thuong hiéu noi tiéng nhu
Tiki, Phuc Long, Highland Coffee, Big C, Baskin Robbins /e-voucher Got It across 100+

popular brands across the city — example: Highlands coffee , Big C , Baskin Robbins, ...

v' *Truy cap http://www.gotit.vn, www.dealtoday.vn d& biét théng tin chi tiét cac

thuong hiéu lién két cua Got it va Dealtoday



http://www.gotit.vn/
http://www.dealtoday.vn/
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v" *Click http://www.gotit.vn, www.dealtoday.vn to find out more about outlets that can

use Got It, Dealtoday vouchers.

6. T0i c6 thé tra citu Oi Plus & diu?

Where can | check my Oi Plus?

Khéch hang c6 thé tra caru Oi Plus bang cac cach sau:/ Customer can check their Oi Plus by:
v~ Lién hé tong dai CSKH 1900 6939/ Contracting Customer Service at 1900 6939
v’ Kiém tra trén sao ké dién ti/ On e-statement
v"  Kiém tra tai Ung dung FE Online/ FE Online Mobile App.

7. Lam thé nao dé dwoc tham gia chwong trinh? Téi ¢é thé tham gia clng IUc cac

chwong trinh khuyén mai khac va nhén Oi Plus khong?

How can | reqgister for this program? Can | join other promotions and still get Oi

Plus at the same time?

Khéch hang khong can ding ky dé tham gia chuwong trinh nay. T4t ca cac chu thé tin dung FE
CREDIT s¢€ dugc dang ky tu dong cho chuong trinh. Tuy theo ting chwong trinh va tirng thoi ky,

Khéch hang van c6 thé huong wu dii khac va van dugc nhan Oi Plus.

There is no enrolment required for this program. All FE CREDIT cardholders are automatically
enrolled for this program. Depending on the program and on difference periods, customers can also

enjoy Oi Plus.

8. T6i ¢6 nhén dwoc nhén Oi Plus néu rut tién mat tai khong?

Can | get Oi if | withdraw cash at ATM?

C6. Khach hang van c6 thé nhan dugc diém Oi Plus khi thyc hién rat tién mit tai ATM.

FE CREDIT han hanh 14 cong ty tai chinh dau tién 4p dung chuong trinh nay ddi véi cac giao dich rat
tién mat véi ti 16 1000 VND = 10 Oi.

Yes. Customers can still receive Oi Plus when withdrawing cash at ATM. FE CREDIT is pleased to be
the first financial company to apply this program to cash withdrawal transactions at the rate of 1000
VND = 10 Oi Plus.


http://www.gotit.vn/
http://www.dealtoday.vn/
https://brand.gotit.vn/
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9. Cé quy dinh vé sé Oi Plus téi da trén mdi giao dich hay khong?

Is there any capping on Oi Plus that | can get for each transactions?

Khach hang phai chi tiéu tdi thiéu 2.000.000 dong mdi ki sao ké dé dugc nhan x10 Oi. Va mdi Khach
hang chi dugc nhan ti da 200.000 Gi mdi ky sao ké.

Customer has to spend minimum of VND 2.000.000 per billing cycle to get x10 Oi. In addition, each
customer can get maximum of 200.000 Oi per billing cycle.

10. Cha thé phu cé dwotc nhén Oi hay khong?

Can supplementary cardholder get Oi?

Moi chi tiéu caa chu thé phu sé duoc tinh cho chu thé chinh.
All spending of supplementary cards will be accumulated to the primary card.

11. Trong truwong hop nao téi khong dwoc nhian Oi?

In which case will my Oi point be invalid?

Khach hang s& khong nhan dugc Oi trong cac truong hop sau/ Customer will not get Oi in below

scenario:

v Céc giao dich bi hoan, bi huy va céc giao dich lién quan dén gian 1an, gia mao; giao dich
“Tién mat wu viét” (Tra gop tién mat) va céc giao dich thanh toéan phi, 14i cua Dich vu thé tin
dung quéc té do FE CREDIT phét hanh.

Reversed, disputed, unauthorised or fraudulent transactions; all transaction that registered
for IPP cash and fees, charges by MasterCard issued by FE CREDIT.

v Thé chinh bi huy, dong, khoa hodc trong tinh trang qua han.
The main card is cancelled, close or block or in overdue status.

12.  Lam thé nao dé quy doi Oi?

How can | redeem my Qi?

Vui long lién hé tong dai CSKH tai 1900 6939/ Contacting Customer Service at 1900 6939
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Sb tién hoan lai ti da dugc quy ddi 1a 500.000 VNB/Ian. Tién hoan lai s& dugc ghi o trong Sao ké
cua thang ké tiép/ Maximum amount for cash back is VND500.000/ time. Cashback will be reflected

0N customer’s next statement.

S tién hoan lai tdi thiéu duoc quy dbi 1a 50.000 VND/1an/ Minimum amount for Cashback is

VND50.000/ time

S6 diém thuong quy ddi phai 1a boi sb cua 50.000 diém/ The number of Oi redeemed must be a

multiple of 50,000.

Oi to be redeemed.

Piém thwéng twong wng/

Ménh gia Got It eGift

Got It Voucher value

Ménh gia Thé DPién Thoai

Mobile top up value

50.000 diém 50.000 VND 50.000 VND

100.000 diém 100.000 VND 100.000 VND
200.000 diém 200.000 VND 200.000 VND
500.000 diém 500.000 VND 500.000 VND

13.  Sé diém con lai ciia téi sau khi déi qua cé dwoc tich lity cho cdc lan sau khong?

Will my remaining Oi accumulate after my redemption?

S6 Oi con ctia Khach hang sau khi d6i van s& dugc tich lug cho céc lan sau.
The remaining Oi Plus of customers after the redemption will still be accumulated.
14.  Biém tich liy ciia tdi sé hét higu lwe trong cdc trwong heop nao?

In what circumstances will my accumulated points expire?

Oi cua khach hang s& khdng hét hiéu luc trir trueong hop thé bi khoa hodc Chi Thé ng qué han theo
quy dinh cua VPB FC.

Customer's Oi will not expire unless the card is blocked or in overdue status or until FE CREIDT

official notice.



