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FE CREDIT

VAY TIEU DUNG TIiN CHAP

PIEU KHOAN VA PIEU KIEN CHUONG TRINH
COOICOQUA

Tén thwong nhan thuc hi¢n chwong trinh khuyén mai: CONG TY TAI CHINH TNHH
NGAN HANG VIET NAM THINH VUONG SMBC (sau day goi 1a “VPB SMBC FC”)

Tén chwong trinh khuyén mai: CO OI CO QUA (sau diy goi 1a “Chuong trinh”)

Pia ban thuc hién chwong trinh: Toan quéc

Thai gian khuyén mai: Tir 25/04/2020 dén 31/03/2024

Hinh thirc khuyén mai: Chuong trinh Khach hang thuong xuyén

Hang hoa, dich vu dwec khuyén mai: Dich vu thé tin dung quéc té do VPB SMBC FC phat hanh,
loai trir cac thé cé ma thé thuoc danh sach sau MTSC, VL1, DI2, SP1, VT1, VC1, VvC2, VC3, VC5,
DC3, DC5, DC8, MC1, LZ1, VP1,VP2,RS1, RS2, RS3, RS4, RS5, RS6, RS7, RS8, RS9, FP1, FP2
— “Thé tin dung FE CREDIT”

Hang hda, dich vu dung dé khuyén mai: diém thusng vao tai khoan

Khéch hang ciia chwong trinh khuyén mai (d6i twong dwoc hwong khuyén mai): Cha thé tin dung
FE CREDIT do VPB SMBC FC phat hanh, loai trir cac chu thé c6 ma thé thudc danh séch sau: MTSC,
VL1, DI2, SP1, VT1, VC1, VC2, VC3, VC5, DC3, DC5, DC8, MC1, LZ1, VP1, VP2 ,RS1, RS2,
RS3, RS4, RS5, RS6, RS7, RS8, RS9, FP1, FP2 — “Chu thé”

Co ciu giai thwéng (ndi dung giai thwéng, gid tri giai thuwéng, sé lwong giai thwéng):

Trong thoi gian chuong trinh, Chii thé thuc hién giao dich trén Thé tin dung FE CREDIT déi véi cac

hang muc quy dinh, s& nhan duoc diém Oi nhu sau:

Chwong trinh “Cé Oi, ¢6

a%”

qua

STT Loai thé Loai giao dich

. . Giao dich mua hang theo
Theé chuan (Plus) - Khach o .
a bang 10.iv, Giao dich rat 1000 VND = 10 Oi

hang o .
tien mat tai ATM

Thé chuan (Plus) - Khéach o )
b s Cac giao dich khac 1000 VND =2 Oi
ang

c Thé Vang - Khach hang Giao dich mua hang 1000 VND =4 Oi
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Giao dich rat tién mat tai
d Thé Vang - Khach hang ATM 1000 VND =2 Gi

Thé chuan (Plus) & Thé _ . _
Giao dich mua hang, Giao

e Vang — Nhan vién VVPB . . 1000 VND =6 Oi
dich rat tién mit tai ATM
SMBC FC

Ti 1¢ chuyén ddi diém thwéng: 1 Oi=1 VND

10. N@i dung chi tiét ciia chwong trinh khuyén mai
Trong thoi gian chuong trinh, Chii thé thuc hién giao dich trén Thé tin dung FE CREDIT ddi véi céc

hang muc quy dinh, s& nhan dugc Oi nhu sau:

. o Chuong trinh “Cé
STT Loai thé Loai giao dich
Oi, c6 qua”

Giao dich mua hang

Theé chuan (Plus) - Khach theo bang 10.iv, Giao
a N _ 1000 VNP = 10 Oi
hang dich rut tién mat tai
ATM
Thé chuan (Plus) - Khach o )
b . Cac giao dich khac 1000 VND =2 Oi
hang
c Thé Vang - Khéach hang Giao dich mua hang 1000 VND =4 Gi
Giao dich rdt tién mat tai
d Thé Vang - Khach hang ATM 1000 VND =2 Oi

. . Giao dich mua hang,
Theé chuan (Plus) & Thé Vang o ] _
e L Giao dich rat tien mat tai {1000 VND = 6 Oi
— Nhan vién VPB SMBC FC ATM

Ti 1¢ chuyén ddi diém thwéng: 1 Oi=1 VND

i.  Ap dung cho tat ca Chu thé tin dung FE CREDIT thoa man diéu kién tham gia trong thoi gian
Chuong trinh: Chu thé da kich hoat thé, co chi tiéu trén the, thé khong bi khod, khdng trong tinh
trang ng qua han, déng thé va ngay thuc hién giao dich phai nam trong thoi gian dién ra chuong
trinh tir ngay 25/04/2020.
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Chu thé phai c6 tong giao dich tdi thiéu tir 2.000.000 VND trg Ién trong 1 ky sao ké dé dugc
tham gia tich luy nhan dén 10 diém Oi. Mdi khach hang chi nhan tbi da 200.000 Gi mdi ky sao
ké cua thé tin dung FE CREDIT.

Giao dich du diéu kién dé &4p dung Chuong trinh 1a giao dich mua hang, rit tién mat thanh cong,
khong bao gom: cac giao dich bi hoan, bi huy va céc giao dich lién quan dén gian lan, gia mao;
c4c giao dich dang ky chwong trinh “Tién mit vu viét” cia VPB SMBC FC va céc giao dich
thanh toan phi, 14i cua Dich vy thé tin dung quéc té do VPB SMBC FC phét hanh.

Nhan 10 diém thuéng tai muc 10a khi giao dich chi tiéu phuc vu muc dich tiéu ding ca nhan tai
cac danh muc hang hoéa theo ma hang muc dbi tac dugc dinh nghia boi t6 chuc the quéc té (qua
m& MCC) va chi tiét nhu bang dudi day:

Tap hoa (phi thwong mai dién tir) 5411, 5499, 5451, 5999, 5921

Vién théng 4814

Tién ich (dién & nwoc) 4900

Van chuyén / di lai hang ngay 7512, 4111, 4121, 4784, 5172, 4789

Thanh toan qua Ung dung dién Tat ca cac thanh toan qua Ung dung dién thoai FE
thoai FE CREDIT CREDIT

R0t tién mat tai ATM 6011, 6010

Khéch hang c6 thé quy d6i Oi thanh tién hoan lai va/hoic phiéu qua ting dién tu.

11. Piéu kién va Piéu khoan quy ddi diém thwéng:

Diéu khoan chung:

- Sb dién thoai thuc hién yéu cau quy doi phai la caa Chu thé chinh;

- Tai khoan khéng trong tinh trang ng qué han;

- Thé hién dang khong bi khda;

- S6 diém thuong yéu cau quy di phai it hon hodc bang sé diém thudng hién c6 trong tai khoan;
- Sb diém thuong yéu cau quy ddi phai 12 boi s cua 50.000 VND.

Céch thirc d6i diém thuong:

Chu thé c6 thé ddi diém thuéng qua cac kénh sau day:

- Trung Tam Dich Vu Khéch Hang;

- Ung dung dién thoai FE Online;

- Trang web sao ké dién tou FE CREDIT tai https://card.fecredit.com.vn/;
Hinh thie quy déi diém thuong:
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- Tién hoan lai vao tai khoan thé;

- Phiéu qua tang dién tir (dwoc cung cap boi thwong hiéu Dealtoday (www.dealtoday.vn), cho

phép mua sim hang hoa/dich vu tai cac dia diém s dung duoc quy dinh trén

website www.dealtoday.vn);

- Thé nap dién thoai (dugc cung cap boi thuong hiéu Dealtoday (www.dealtoday.vn), cho phép

nap tién tai cac nha mang duoc quy dinh trén website www.dealtoday.vn):;

- Phiéu qua tang dién tir (duoc cung cap boi thuong hiéu Got It (www.gotit.vn), cho phép mua
sam hang héa/dich vu tai cac dia diém st dung duge quy dinh trén website www.gotit.vn):;

- Thé nap dién thoai (dugc cung cap boi thuong hiéu Got It (www.gotit.vn), cho phép nap tién tai
cac nha mang duoc quy dinh trén website www.gotit.vn).

12. Piéu kién va Piéu khoan chung:

Giao dich thé phu duoc tinh cho Chu thé chinh.

VPB SMBC FC c6 quyén yéu cau Chii thé cung cap hoa don tai chinh, hoa don giao dich thanh
toan bang thé Tin dung, dé bao dam ring cac giao dich cua khach hang Ia hop 1é theo ban Piéu

Khoan va biéu Kién nay.

Sau 45 ngay ké tir ngay thuc hién giao dich, VPB SMBC FC s& khong nhan va giai quyét bét ci
thac méc cua khach hang.

Chu thé tham gia chuong trinh wu dai ddng y rang s& bi rang budc béi ban Biéu khoan va Biéu kién
nay, va tiép tuc bi rang budc bai cac quy dinh hoic chi thi lién quan dén Chuong trinh ma VPB
SMBC FC sira dbi tuy theo tirng thoi diém.

Khéch hang hiéu rd VPB SMBC FC c6 toan quyén sira ddi, bd sung, thay thé bat ky quy dinh thugc
diéu kién va diéu khoan chuong trinh nay theo ting thoi diém ma khong can thong béo va dugc sy
dong ¥ truéc cua khach hang. Tt ca cac lya chon va/hoic quyét dinh do VPB SMBC FC dua ra
lién quan dén chuong trinh 1a quyét dinh cudi ciing va duoc ding 1én Trang web cua VPB SMBC
FC hoic bang bat ky phuong thirc ndo ma VPB SMBC FC cho la phatl hop.

Moi tranh chap, bat ddng phét sinh tir/hodc lién quan dén chuong trinh s& dugc giai quyét bang
thuong lugng, hoa giai gitra cac bén lién quan. Trong truong hop viéc thuong luong, hoa giai khdng
thanh cong, cac bén thong nhat dwa vu tranh chép ra giai quyét tai Trung tdm Trong tai Thuong
mai Phia Nam (STAC) theo Quy tac t6 tung trong tai ciia Trung tim nay va theo quy dinh cia phap
luat Viét Nam. Dia diém giai quyét tranh chip Ia tai Thanh phé H6 Chi Minh, ngdn ngit giai quyét
tranh chap 1a Tiéng Viét. Toa &n c6 tham quyén ddi véi hoat dong trong tai 1a Toa &n Nhan dan
Thanh phé Hb Chi Minh. Bén thua kién s& phai chiu phi trong tai va céc chi phi luat su. Phan quyét
trong tai c6 gia tri budc cac bén phai thi hanh. Trong thoi gian Trong tai chua dwa ra phan quyét,
cac bén van phai tiép tuc thi hanh nghia vu va trach nhiém ctiia minh theo quy dinh caa Thé 18 tham

4


http://www.dealtoday.vn/
http://www.gotit.vn/
http://www.dealtoday.vn/
http://www.dealtoday.vn/
http://www.gotit.vn/
http://www.gotit.vn/
http://www.gotit.vn/
http://www.gotit.vn/

FE CREDIT

VAY TIEU DUNG TiN CHAP
gia chuong trinh.
- Moi thic mac lién quan, Chu thé vui long lién hé Trung Tam Dich Vu Khéch hang ciia VPB SMBC
FC theo s6: 1900 6939



