FE CREDIT

PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“CUOI NAM RON RANG — NGAP TRAN UU PAI”

Tén thwong nhan: Cong ty Tai chinh TNHH Ngéan hang Viét Nam Thinh Vugng SMBC (sau day
viét tit 1a “VPB SMBC FC”)
Tén chwong trinh khuyén mai: Cubi nam ron rang — Ngap tran uu dai (sau ddy goi 1a “Chuong
trinh™)
Hang ho4, dich vu dwec khuyén mai: Hang hoéa dich vu duoc khuyén mai do VPB SMBC FC
cung cap bao gom:

¢ Dich vu cho vay mua xe may tra gop

e Dich vu cho vay mua dién thoai - dién may tra gép

¢ Dich vu cho vay ca nhan tiéu dung

Thoi gian khuyén mai: Tir 01/11/2023 dén hét 31/12/2023

Pia ban (pham vi) khuyén mai: Toan quéc

Hinh thiec khuyén mai: Ban hang cung ng dich vy kém theo viéc tham dy céc chuong trinh mang
tinh may rai ma viéc tham gia chuong trinh gin lién véi viéc mua hang héa, dich vu va viéc tring
thuong dua trén sw may man cua ngudi tham gia theo thé 18 va giai thuong da cong bd (chuwong
trinh khuyén mai mang tinh may rai) — Quay s trang thuong. Mdi thang sé quay sé tring thuong
maot lan.

Poi twong dwoc huong khuyén mai: Tat ca khach hang dang ky vay va duoc duyét vay thanh
cong (ddi véi dich vu vay mua xe may tra gop, hoic dién thoai-dién may tra gop), hoic khéch hang
dang ky vay tién mit va duoc giai ngan thanh cong (ddi voi dich vu vay ca nhan tiéu ding) do VPB
SMBC FC cung cap, trong thoi gian dién ra chwong trinh khuyén mai.

Co ciu giai thwéng:

Dich vu Noi dung Gia tri giai S6 lwgng | Tong s6 lwong/ | Tong gia tri
giai thudéng giai thudong/ 2 thang giai thuwdéng
thwéng (VND) thang (VND)

Dich vu cho vay | Ma qua
ca nhan tiéu | tang Got It 200,000 2,100 4,200 840,000,000
dung
Dich vu cho vay | Ma gua
mua xe may tra | tang Got It 150,000 240 480 72,000,000
gop
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Dich vu cho vay | Ma qua
mua dién thoai- | tang Got It 50,000 1,400 2,800 140,000,000
dién may tra gép

Téng gia tri giai thwéng: 1,052,000,000 dong (di bao gom thué GTGT)

Bang chir: Mot ty khong trim nam muoi hai triéu dong.

Hinh thirc ma qua ting Got It: Puoc cung cap bai thuong hiéu Got It (www.gotit.vn), cho phép
mua sam hang héa/dich vu tai cac dia diém sir dung dugc quy dinh trén website www.gotit.vn.
M4 qua tang Got It duoc gui qua tin nhan SMS, tir dau s6 dinh danh c6 tén “FE CREDIT” dén
cac khach hang triing thuong chwong trinh sau khi c6 két qua quay s6 tring thuong.

Céch thuc sir dung: Ngudi nhan ma qua tang Got It s& sir dung ma d& mua hang ho, sir dung
dich vu tai cac dia diém st dung duoc niém yét trén website www.gotit.vn. Thoi han st dung
12 thang ké tir ngay phét hanh.

Giai thuong khong c6 gia tri quy doi thanh tién mit.

9. N@i dung chi tiét thé I¢ chwong trinh khuyén mai

9.1. Piéu kién, cach thic, thi tuc cu thé khach hang phai thuc hién dé dwoc tham gia chwong

trinh khuyén mai:

Tat ca khach hang dang ky vay va duoc duyét vay thanh cong (ddi véi dich vu vay mua xe may
tra gop, hodc dién thoai-dién may tra gop), hoic khach hang dang ky vay tién mat va duoc giai
ngan thanh cong (ddi véi dich vu vay ca nhan tiéu dung) do VPB SMBC FC cung cap, trong
thoi gian dién ra chuong trinh khuyén mai, s& dugc tham gia quay s may man dugc néu cu thé
trong muc 9.2 bén dudi.

Khach hang sé& co6 dugc ma sé hop dong tin dung ngay khi hoan tat ky hop dong vay bang
phuong thirc dién tir trén tng dung di déng FE Online.

FE Online 1a iing dung di déng diroc phét trién boi VPB SMBC FC. Unhg dung FE Online gitp
khach hang hoan thanh viéc ky két hop d@ong tin dung bang phirong thire dién tir ciia doi Véi
khoan vay théng qua chiz ky dién tur.

Khach hang c6 ma sb hop dong tin dung trong thang nao s& tham gia quay sé vao thang d6
(méc thoi gian quy dinh tai muc 9.2).

Khach hang ¢6 nhiéu hop dong tin dung khac nhau do VPB SMBC FC cung cap & muc 3 trong
cuing 1 thang sé chi tinh 01 co hoi tham gia dot quay s ciia thang d6, can cir theo s6 hop dong

tin dung dau tién trong thang d6 (mdc thoi gian quy dinh tai myc 9.2).

Tong 3,740 7,480 1,052,000,000
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Khéch hang c6 ma sé hop dong tin dung tham gia quay s6 tring thuéng & chuong trinh nay van
c6 thé tham gia cac chuong trinh khuyén mai khac do VPB SMBC FC t6 chirc trong cting mot
thoi diém.

Nhan vién cia VPB SMBC FC khong dugc tham gia chuong trinh nay.

9.2. Thai gian, cach thirc phat hanh bing chimg xac dinh triing thuéng:

Nhiing khach hang thoa diéu kién & muc 9.1 ¢6 mé s6 hop dong tin dung trong timg thang s&
duogc tham gia quay sb may méan trang gii theo ting thang v6i quy dinh nhu sau:

e Théng 11: 01/11/2023 — 30/11/2023

e Thang 12: 1/12/2023 — 31/12/2023
Trong khoang thoi gian tir ngay 6 dén ngay 14 cua théng tiép theo, Khach hang s& nhan duoc
thong bao c6 bing ching xac dinh tham gia dy thuong qua tin nhin thong bao cua tng dung di
dong FE Online véi noi dung du kién 12 “Chiic mirng Quy khdch di diéu kién tham gia quay sé
tring thuéng chwong trinh “Cuoi nam ron rang — Ngdp tran wu dai”. Ma dy thurong 12 [S6 hop
dong tin dung].CT: fecredit.com.vn/chuongtrinh/” (Ngi dung tin nhan c6 thé thay déi nhung van
dam bao chira théng tin tén gidi thuong va ma du thuong nhu trén).
Khéch hang c6 thé xem ma sb du thuong (12 mé s6 hop ddng tin dung) trong phan giao dién chinh
cua ung dung di dong FE Online (giao dién thong b4o cua tng dung di dong FE Online c6 thé

thay d6i, néu co thay d6i VPB SMBC FC s& cap nhat thong tin trén cac phuong tién truyén thong).

9.3 Quy dinh vé bang chiig xac dinh tring thwong:

M4 s6 hop dong tin dung thoa cac diéu kién quy dinh & muc 9.1 va 9.2 dwoc sir dung dé 1am bang
chting xac dinh trang thudng.

M4 sb du thuong hop 1& 1a ma sé hop dong tin dung, gdm mot day sé 16 ky tu véi cau tric
yyyymmdd-xxxxxxx, trong d6: yyyy 1a nam, mm 1a thang, dd 1a ngay va xxxxxx la day sb ky tu
dugc hé théng ciia VPB SMBC FC cap ngau nhién khi khach hang ding ky khoan vay tai ung
dung di dong FE Online trong thoi gian khuyén mai.

M4 s6 du thuong hop 1¢ 12 ma s6 hop dong tin dung phét sinh trén hé thong cia VPB SMBC FC
trong khoang thoi gian 00h00'00" ngay 01/11/2023 dén 23h59'59" ngay 31/12/2023. MA du
thuong phat hanh trong chuong trinh khuyén mai 1 duy nhat, khéng tring nhau.

Tong mé sb du thuong du kién phét hanh 1a 25,000 ma sé dy thuong.

9.4. Thoi gian, dia diém va cach thire xac dinh tring thuong:

Dja diém thyuc hién quay sb tring thuong: VPB SMBC FC s& tién hanh t6 chuc quay sé tring
thuong tai Tang 1, tda nha REE Tower, s6 09 Poan Vin Bo, P13, Q4, thanh phé HO Chi Minh

Thoi gian quay s6 xac dinh tring thuong:
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Thang dién ra | Ngay quay Dich vu Gia tri gidi thudéng S6 lwong giai
chwong trinh | s6 du kién e-voucher Got-It thwéng/
(VND) thang
11 18/12/2023 | Dich vy cho vay ca nhan 200,000 2,100
tiéu dung
Dich vu vay mua xe may 150,000 240
tra gop
Dich vu cho vay mua dién 50,000 1,400
thoai-dién may tra gép
12 18/01/2024 | Dich vu cho vay ca nhan 200,000 2,100
tiéu dung
Dich vu vay mua xe may 150,000 240
tra gop
Dich vu cho vay mua dién 50,000 1,400
thoai-dién may tra gop
Téng 7,480

Céch thirc xac dinh tring thuong:

VPB SMBC FC sg tién hanh viéc quay sd trang thuéng thong qua trang web quay s6 chon ngau
nhién dé tim ra khach hang trang thuéng cho ting ddi tugng trang thudng theo diéu 7 - i tuong
huong khuyén mai.

Céch thirc xac dinh ngudi trang thuong: Két qua quay s6 s& duoc lap thanh vin ban va c6 xac
nhan cua céc bén ching kién, sau d6 dang tai trén trang web cua VPB SMBC

FC: www.fecredit.com.vn sau thoi gian quay s6 la trong vong 15 ngay lam viéc.

Khach moi trong L& quay sd trang thuong: Co su tham du cia dai dién cia VPB SMBC FC hoic
dai dién cua co quan quan ly nha nudc vé thuong mai, hodc dai dién co quan truyén thong dai

ching, va dai dién khach hang tham dy chuong trinh khuyén mai.

9.5. Théng bao tring thwéng:

Trong vong 15 ngay lam viéc ké tir ngdy quay sé tring thudng, VPB SMBC FC s& ding thong
bdo danh sach cac ma s6 hop dong tin dung tring thudng trén website ciia cong ty:
www.fecredit.com.vn; dong thoi giri tin nhan SMS, tir ¢au s6 dinh danh c6 tén “FE CREDIT” dé

thong bao dén tat ca khach hang may man tring thuong vai noi dung & muc 9.6.

9.6.Thoi gian, dia diém, cach thic va thia tuc trao thwéng:
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Trong vong 15 ngay lam viéc ké tir ngay quay so tring thuong, VPB SMBC FC s& gui tin nhan
SMS, tir dau s dinh danh c6 tén “FE CREDIT” mi qua ting Got It dén cac khach hang trang
thuong chuong trinh qua sb dién thoai da dang ky véi VPB SMBC FC véi noi dung dy kién nhu
sau:
Véi d6i tuong str dung dich vu cho vay ca nhan tiéu dung: “Chiic mirng QK nhdn dwoc ma
phiéu mua sam trj gia 200K tir CT Cudi ndm rén rang — Ngdp tran wu dai. Mo qua tai
https://c.gotit.vn/xxxxxxxx HSD dd-mm-yyyy .
Véi dbi twong st dung dich vu cho vay mua xe may tra gop: “Chiic mirng QK nhdn dwoc ma
phiéu mua sam tr; gia 150K tir CT Cudi ndm rén rang — Ngdp tran wu ddi. Mé qua tai
https://c.gotit.vn/xxxxxxxx HSD dd-mm-yyyy .
V6i dbi tuong sir dung dich vu cho vay mua dién thoai-dién may tra gop: “Chiic mimg QK
nhdn dirgc ma phiéu mua sam tri gia 50K tir CT Cudi nam rén rang — Nodp tran wu dai. Mo
qua tai https://c.gotit.vn/xxxxxxxx HSD dd-mm-yyyy ”.
Thai han cudi cing VPB SMBC FC ¢ trach nhiém trao thuong 1a 45 ngay ké tir ngay két thic
chwong trinh khuyén mai twong ng vai thoi han 1a 14/02/2024. Qua thoi gian nay, néu khéach
hang khong nhan thuéng, phan thuong s& dugc xu 1y nhu giai thuong khong co ngudi tring

thudng.

10. Pau mdi giai dap thic mic cho khach hang vé c4c vén dé lién quan dén chwong trinh khuyén

mai:

Moi thic mic cua Khach hang c6 lién quan dén chuong trinh khuyén mai, Khach hang lién hé sé
dién thoai: 1900 6535.

11. Tréch nhiém cong bd thong tin

VPB SMBC FC c6 trach nhiém thong bao diy du chi tiét noi dung cua thé 1é chwong trinh khuyén
mai, tri gid giai thuong trén website cua VPB SMBC FC (www.fecredit.com.vn).

Sau budi quay sé, VPB SMBC FC c6 trach nhiém cdng b danh sach cac ma trang thuong (S6
hop dong tin dung triing thuang) trén website ciia cong ty: www.fecredit.com.vn; déng thoi gui
tin nhan SMS, tir dau s6 dinh danh c6 tén “FE CREDIT” thong bao dén tat ca khach hang may

man tring thuong.

12. Cac quy dinh khac:

Khach hang tring thuéng chiu trach nhiém nop khoan thué thu nhap ca nhén lién quan dén giai
thudng theo quy dinh cua phap luat Viét Nam hién hanh.

VPB SMBC FC dugc str dung tén va hinh anh cua khach hang trung thuéng cho muc dich quang
céo thuong mai phuc vu chwong trinh khuyén mai khi c6 sy dong y ciia khach hang trang thuong

ma khéng phai tra thém bét ky khoan chi phi nao.
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VPB SMBC FC hoan toan chiu trach nhiém vé tinh chinh xé4c cua bang ching xac dinh tring
thuong va dua bang chimg xac dinh tring thuéng vao luu thong trong chuong trinh khuyén mai.
Truong hop bang chimg xac dinh tring thuéng ciia céng ty phat hanh c6 sai s6t gay hiéu nham
cho khach hang trong viéc tring thuong, VPB SMBC FC cd trach nhiém trao céc giai nay cho
khéch hang trang thuong. Viéc to chirc chuong trinh khuyén mai ¢am bao tinh ngau nhién, khach
guan va cong khai.

Sau khi két thic chuong trinh khuyén mai, VPB SMBC FC c6 trach nhiém bao cao két qua thuc
hién chuong trinh khuyén mai trén theo diing quy dinh cua phép luat hién hanh vé thoi han bao
céo, hd so bao céo va cac gidy to kém theo.

D6i véi nhitng giai thuong khong cé nguoi tring thuong va giai thuong khong c6 ngudi nhan,
VPB SMBC FC cam két trich nop 50% gia tri di cong bd cia giai thuong dé vao ngan sach nha
nude theo quy dinh tai khoan 4 Bidu 96 Luat Thuong Mai.

Moi tranh chap, bat ¢dng phat sinh tir/hoic lién quan dén chuong trinh s& dwoc giai quyét bang
thuong lwong, hoa giai giita cac bén lién quan. Néu khong thoa thuan dugc, tranh chap s& dugc

xu 1y theo quy dinh cua phap luat Viét Nam.



